Unable to save cancellation memo,
cancellation memo character limit

04/29/2024 10:58 am EDT

The cancellation memo has a character limit, however, you might not realize that this is what is wrong due to the way the
system handles white spaces. If a user copies their information into the memo field from Word, then line breaks are
characters, but they go down the form rather than filling it up.
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Testing a case with this document

There's something weird with the characker cap and I'm not sure exactly how it presents.
A, Fiorm was entered, and it had trailing white spaces.
I've been using notepad, but I think the program its copied from is using line breaks and because those don't count as character in other editors I haven't been able to replicate the behavior,
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Check the scroll bar and see if it is unusually padded. If you discover there are excess white spaces, simplydelete them
and it should resolve the issue.



