Customers getting a pdf with the same
information repeated multiple times

04/29/2024 9:00 am EDT

When you add contacts to Sedona Office, they will all receive any emailed invoice if they are on the bill to. That includes if
you put the same contact on the bill-to multiple times.
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Balance Due:

Total Active RMR
Total Active RAR
Customer Type:
Customer Since:
Salesperson:

# of Disp Last 30 Days

Audrey Hepburm
1 Breakfast at Tiffanys way
Beverly Hils, CA 90210

$0.00

Residential
11/14/2023
Jesslynn Lupo
)

Aubrey Hepburn
fudrey Hepburm

Audrey Hepburn

audrey@yahoo.com
audrey@yahos.com
audrey@yahos.com

When you add them multiple times, the system will still try to email all contacts, but it will only send one email with the

same invoice repeated an additional time for each time you have listed the same contact email address.



