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When a user goes to complete a company rate change, they may reach out regarding a discrepancy in the customers that

are being pulled onto the list. When you look at the recurring line of the customer, check the cycle start date. It should

stand out, as the line should be green. An RMR line that hasn’t begun cycling can’t be rate increased. This is because of

the Effective Date. The line isn’t effective until it has begun to cycle. 

 


