Unable to pull in customer for company
rate change

04/29/2024 10:57 am EDT

When a user goes to complete a company rate change, they may reach out regarding a discrepancy in the customers that
are being pulled onto the list. When you look at the recurring line of the customer, check the cycle start date. It should
stand out, as the line should be green. An RMR line that hasn’t begun cycling can’t be rate increased. This is because of
the Effective Date. The line isn’t effective until it has begun to cycle.

Descripkion Cycle | Group Cycle Amt | Mext Cycle | Cwele Start | Cyele End

Burg Maonikaring Burg Maonikaring Inkrusion 0 - Mone 430,00 GO0, 00
klarm. Com Alarm, Com Monitoring Fire 1 0 - Mane 43,00 $3.00 110172023 2/1002022
[arbon Monoxide 11 Carbon Monoxide Monitoring I Fire 1 0 - None $10.00 $10.00  1171)2023  1)17f2022
ire Maritaring 503 Fire M 0-MNone $25.00 $25.00 110102023 912021
ISP Fire Sprinkler Inspection-Fire-Sprinklers Fire ] 0 - Mone $150.00 $450.00 100172023 2/1/2022
MSP Fire System Inspection-Fire Syskem Fire Q 0 - Mone $150,00 $450,00  10j1/2023  2j1/2022
ire - Monitoring Fire - Monitoring Fire Sprinkler 1 0 - Mone $15.00 $15.00 117102023 11/1f2022
klarm, Com Alarm, Com Manitoring Inkrusion Il 0 - Mone $3.00 $3.00 1112023 1/1f2022
blarmnet Alarmnet Inkrusion 1 0 - Mane 42,50 $2,50 1/1/2024 1192023
OM-Taxable Monitoring Inkrusion gl 0 - Mone 420,00 $20,00 11712023 1j1f2022
blarmnet Alarmnet I 1 0 - Mane 42,50 $2,50 1/1/2024 o
klarmnet Alarmnet [If: gl 0 - MNone $2.50 $2.50  1/1/2024
Total $431.00




