Turning on Material Handler Flag
Prevents Users from Logging into
SedonaOffice

04/29/2024 10:53 am EDT

Description of Issue:

When trying to turn on the Material Handler option in the Inventory setup, users can no longer log into SedonaOffice.

{u} Inventory Processing
Asset Account | 120000 ~1E]
Tnveniory ™
Default COGS | 520001 |
€05 - Service-Parts
Invoice Ttem | Job Part LCOM |
Purchase Price Variance | 120900 ~1E]
Account
Use Material Handler for Print Zero Quantity On Hand
Warehouse Security 4 on Physical Count Sheets 4

Once the setting is saved, the login fails with the message that the username is not assigned to an employee in the

company.

SedonaOffice - Material Handlers 4

& This User Name is not assigned to an employee in this
¥/ company. Please contact your Administrator!

Resolution:

When using the Material Handler option, the user needs to be associated with an employee record.

This is required because the Material Handler is defined by the employee record. When the user logs in it tries to check
the employee record to see if the user is a Material Handler in that Company.
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If the user is not linked to an employee, then the application cannot find the employee record and then cannot find the
Material Handler record which determines what warehouses the user has access to.

Each User that needs access to the SedonaOffice Application will need an employee record.

Select Employees from the Sedona Setup.
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If the User does not have an employee record, a new one will need to be added.

If the Employee record already exists, select the Employee record, and select the correct User to be associated with
that Employee.
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) Employee Edit
Employee Code  [ssp L IEEaEs
General Information l Paﬂ,,rmll] Commission Setup | Documents|
yser Code | ] Eirst Name [amert
- User Code Description [ First Hame Last Nare M
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c L |Bryan Pi_
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& Credit Request =g
Job Approval Group| Accounting

Hit Apply to save the change.
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