How to get the work order/service call

invoice to display the labor and rates
(Managely)

02/12/2024 5:55 pm EST

When awork order/service call is closed out and invoiced the labor will be shown as a single line item. We have sent
this to our Product Management Team for review, however, you can manually adjust this as shown in the below
example.

Let’s say we had a service call that required eight hours of labor at $25 an hour. The work order and invoice will look
like this...

MANAGE : = T

MANAGE - =
- el = - |~ = oo ]




MANAGE

Invoice

Iivpisicn Dty Dusir Dty Aot Dus Armaiant Endliiod
1A 1147023 $200.00 5
Tal  Mesin Lutars Ryl Te! apurmBaiar
123 pince place S4T E. Waashington Sireet ApL 211
canion, M 48187 Chagrn Fals, DH 28023
CMABCH B TBSUIT Withs YOS payTeant
Cuslomer Name Custerner @ | Invoice @l krvaice Date PO Mumber | Ameuni Dus
Mésin Ludani 3700 ins1 11142023 S200.00
Chaeges
Description oy Rats Amcunt
Meeka Ludani. 123 place place, MI
Senvice Labor 1.00 $200.00 $200.00
[Generated from WorkOrder 811658 Maemo Sub Tolal 200,00 |
Total Sales Tax (]
$200.00
50,
o Ay S200.00
Late Fee: $0.00
Amount Due: $200.00

The issue is the labor is added as a single line item with the total of the labor in the Rate column and aquantity of 1.00

What you would need to do is go into the invoice in question, click the edit, and modify the rate and quantity like this...

Worlke Order invoice 2
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Cusiomer Inveice Date [Dhse Diabe

Amoum Enclosed
ame RG] LG 2 1 §

Rt Te! pusermper
S4T E. Washinglon Strest Agt 211
Chagrin Fals, OH 48023

Dietach and return with your payment

TN 2851 1T $200 00

Customer Name ‘ Customas # invoica # | ivoice Date ‘ PO Number | Amount Dus

Meoka Ludani

Changes
Descrigiion any Rate
Meeka Ludani, 123 place place, M|
Sarvice Labor
[Germrated from WorkOrder 211658 Memo:

8.00 525,00
Sulb Total; $200.00
Total Sales Tax:

Inwoice Total $200.00

Payrments/Credil Applied: 00
Invoice Amount Due

LateFee:__ S000|

Amount Due:_ $200.00




