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Description of Issue: 

Shipping methods are entered into SedonaSetup > Shipping Methods but they are not appearing in certain vendors. 

Resolution: 

Go to the Purchase Order option from the Accounts Payable option in the company tree. 

 

There is a button that says ADI on the Bottom Right corner area of the Purchase Order List window. 

 

Click the ADI button and go to the Tools tab at the top of the ADI Integration window. 

 

There is an option called Update Shipping Data. It should give you a number of shipping methods and pickup locations.  

Click the Update Shipping Data button and it should update the Shipping Methods and Pickup Locations. 





 

It shows the number of shipping methods and pickup locations.  

Note: If the amount does not update when the Update Shipping Data button is clicked or if you are not

seeing the methods in your dropdown list when creating a Purchase Order then the customer may not

have entered their ADI prefixes correctly, or they may need ADI to assign the shipping method they need

to one of their prefixes.   


