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To add documents to Service Tickets or Jobs in Sedona-X: 

In the Service Ticket or Job, click on the More button from the toolbar.

 

When the More window opens, you should see the option called Documents.

 

Click on Documents.

When Documents opens, click on the + sign. This will open a Select Type window that gives the options of Photo or File. 



 

This will allow the techs to choose the Photos or Files they’d like to upload to the Service Ticket or Job. 

 


