How to Set up the EFT Returned
Payment Invoice Item for Previously
Funded Transactions (formerly Z-
Transaction)
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When an EFT Payment is returned as Previously Funded a negative payment batch is created to reverse the
payment and unapply the payment from the invoices to which was originally applied. The system will also create an
invoice for the amount of the payment using the EFT Return Invoice Item.

Sedona Setup

Under Sedona Setup or under the General Ledger Module go to the Chart of Accounts and make sure there is a GL
Account setup for EFT Returned Items or ACH Z-transactions, etc. If you do not find a GL Account already set up then
you will need to create one.
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Once you have the GL Account then you will need to go to Sedona Setup and select AR - Invoice Items. Look for an

Invoice Item that references a Returned Check, Z-transactions, EFT Returned Payment, Etc. If you do not see one then

you will need to create one and link it to the GL Account from above. Do not select Taxable, Available in Sales or

Available in Service
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Go to Invoice Descriptions in Sedona Setup and if there is not already an invoice description for the Returned

Item, you will need to create one.




O Sedona Office Setup {Sedona Security) [ @ |
File Find Find Mext Wiew Tools Help
Irvoice Description
Description | Area | -
Sedona Modules OF
Customn Fields Setup (Vendor) Ap
Custarn Fislds Tablel (Yendor) AP | Invoice Description
Custorn Fields Tablez (Vendor) AP
Custom Fields Table3 (Vendor) ap £ Irreoice Description | Deseription |_nsctive_|
5L Account Defaults AF Cory Bal Fud Corveersion Balance Fed M
R Credit on Account Credit on Account 1]
Setup Processing AP Eenigrrant Salss Erpioeant Salas P
Shipping Methods ap FC Finance Charge il
Tax Agency AP g Inspection Inspection N
Terms AP Inskalistion Services Installation Sarvices M
[EFFetumed Them FI5F Feturred Ttem T
:::::::Wes :: FECUrTing TOrkrS0ied Gervites ] !
Retention Retention Biling Ll
Aging Buckets AR Service Call Service Call [
Alternate Company Addresses AR, Shipping Shipping & Handling N
Banks AR Sibe Survey Site Survey H
Chedk 21 S e v el :
Credit Reason AR
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR
| Invcice Descriptions AR |
Invaice Groups AR
Imvoice [tems AR
Ttermn Types AR
Late Fee Rules AR
Setup Processing AR
Statement Rules AR I Include Inactive
Tax Groups AR
Tax Tables AR =1 Invoice Description Edit
Terms AR [ Inactive
Cancellation Profiles CH Invoice Description
Cancellation Tasks CHM _—
Chain Accounts (o] Degrmiption |N5F Returned Item
Collection Statuses CH
Custorn Fields Setup(Custormer) cM Apply By Delete |
Customn Fields Setup(Site) CM 18

Go to AR- Setup Processing and you will see a section "EFT Returned Payment Invoice" that requires you to select an
Invoice Item and depending on the version of Sedona that you are on, it may also require you to select an Invoice
Description. If there is nothing entered in these fields then select the Invoice Item you created and also the Invoice
Description, if needed, and select Apply.
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