No Checks Found Printing AP Checks
in New Company

04/29/2024 10:41 am EDT

Description of Issue:

We are trying to print AP Checks and are receiving a message “No checks found".

Check: Deluxe Top (504) *
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QK |

How can we correct this error?

Resolution:

We have seen this error from printing checks, and it may also show up in other forms or reports that use
the SedonaReports user for database access.

The application is trying to retrieve data from the database and cannot open the database connection using
the SedonaReports User.

To correct this be sure that the SedonaReports user has the correct rights to the SedonaOffice database where they are
seeing the problem.

Use the steps below to correct the issue.
Open SQL Management Studio
Log into the server where the company databases are located.
Under the Serve select the Security Tab.
Double Click on the SedonaReports to see the properties.

You can also Right Click and then select Properties on the menu.



=) [ Secunity

= 3 Logins
&, =215 PolicyEventProcessinglogin®e
&, #2M5 _Policy TegiExecutionLoginss
& NT AUTHORITY\SYSTEM
B NT Serice\ MSSOLSTITANIUMSCL
A NT SERVICE\SQLAgentSTITANIUMSCL
A NT SERVICE\SOLTELEMETRYSTITANIUMSCL
& NT SERVICESOLWrites
& NT SERVICE\Winegmt
.5 8
& SEDONAASH BESGEEMOZ
& SEDOMAASE CWilliems
A SEDONAASH e
FY s onsicpert]

& Sedonslser

i SOLAWSPAC T\b58g3ami3

You can also Right Click and then Select Properties on the menu.
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In the SQL User Properties, select User Mapping

We have seen this error when the SedonaReports SQL user does not have rights to the database where

the checks are being printed.
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You will need to select the database where they are having the issue and give the user the Database Role
of dbo.datareader.

{ TitaniumSolar { SedonaReports dbo

Database role membership for: Titanium Solar

[] db_accessadmin
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it _erarawmer
[] db_ddiadmin
[] db_denydatareader
[ db_denydatawriter
[] db_owner
[ db_securityadmin
public

Save the SQL User changes and then try printing the checks again.



