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Special Upgrade / Install Instructions

If upgrading to SedonaOffice 6.0 and higher, the following related updates are also required:

FSU Updates - iOS devices must be on iOS version 11 or newer. Please also check the app store for any updates to your FSU app

SedonaWeb - If your company uses SedonaWeb, IT will update your SedonaWeb version at the same time as your SedonaOffice version.

This is to ensure the highest level of PCI compliance throughout all applications

SedonaCloud/SedonaAPI 2.0 Setup - If your company uses the SedonaAPI, IT will update your SedonaAPI version at the same time as

your SedonaOffice version. This is to ensure compatibility with the SalesAutomation module.

If you are not a SedonaCloud customer, please review the requirements for the new API before requesting the update. For a copy of pre-

install requirements please contact: sedonaoffice.support@boldgroup.com

Performing Update - Once you have reviewed all of the above information, and followed all preparation steps, contact SedonaOffice

support. We will note on your account that you have received the Release Notes and are ready for update. SedonaOffice IT will then

contact you to schedule your update.

Supported Environments
Version Support

**SedonaCloud Users** - If your company utilizes SedonaCloud in any manner (utilize Sales Automation, Time & Attendance, eForms,

SedonaWeb 2.0, or the SedonaCloud API for integrations such as the Manitou integration), you will need to update your SedonaCloud to

version 1.24.6 when you update SedonaOffice to 6.1.0.55

Minimum System Requirements:

• Server is on Microsoft .Net 4.6.1

Features
2020 IRS 1099 Form Update (16258)

Product: SedonaOffice

Description: Updated the 1099 form to account for the 2020 changes, which includes some wording and layout changes

Bugs
Previously Funded Transactions Missing Deposit Check (16547)



Product: SedonaOffice

Issue: Previously funded transactions are not always creating the appropriate negative deposit check due to the transaction not

including certain values

Solution: Ensuring the values that had to be present were made present

SedonaOffice Stages Integration Issues (16365, 16404)

Product: SedonaOffice

Issue: While enhancing the SedonaOffice Stages Integration, found a few issues within the old integration.  In the setup form for the

integration, testing the connection would freeze the form.  There was also an issue with adding a new customer 

Solution: Fixed the found issues with the old integration to be able to start building onto the new integration


