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Special Upgrade / Install Instructions

If upgrading to SedonaOffice 6.0 and higher, the following related updates are also required:
FSU Updates - iOS devices must be on iOS version 11 or newer. Please also check the app store for any updates to your FSU app

SedonaWeb - If your company uses SedonaWeb, IT will update your SedonaWeb version at the same time as your SedonaOffice

version. This is to ensure the highest level of PCl compliance throughout all applications

SedonaCloud/SedonaAPI 2.0 Setup - If your company uses the SedonaAPI, IT will update your SedonaAPI version at the same

time as your SedonaOffice version. This is to ensure compatibility with the SalesAutomation module.

If you are not a SedonaCloud customer, please review the requirements for the new API before requesting the update. For a copy

of pre-install requirements please contact: sedonaoffice.support@boldgroup.com

Performing Update - Once you have reviewed all of the above information, and followed all preparation steps, contact SedonaOffice
support. We will note on your account that you have received the Release Notes and are ready for update. SedonaOffice IT will then

contact you to schedule your update.

Supported Environments

Minimum System Requirements:

e Server is on Microsoft .Net 4.6.1

Bugs

Adding Country to Forte Form (12792)

Product: SedonaOffice

Issue: The country is not specified on the Forte form, which causes issues for Canadian Customers

Solution: Added country to the Forte Form, allowing it to populate with the country code from SedonaOffice

Make Country in Forte Form Editable (12890)

Product: SedonaOffice
Issue: In the Forte form that comes up when adding new payment information, there is a country field to specify for each payment
information entered. This field was uneditable in SedonaOffice

Solution: Made the field editable by users when creating new payment information






