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Enhancements/Features

These new features require the latest SedonaWeb 2.0/SedonaAPI 2.0 update 1.42.0.

Corrected Bugs (Application Corrections)

DevelopmentID CRMID Resolved Issue
ID CRMID h5
paragraph

AlarmBiller/Sedona-X Mobile

DevelopmentID CRMID Resolved Issue

33489 Internal Sedona-X Mobile: Cannot access site editor page: We're Sorry error

Reolved this issue so that loading and editing with the site editor will not show errors.

SedonaOffice/Sedona-X Mobile

DevelopmentID CRMID Resolved Issue
ID CRMID h5
paragraph

Managely/Sedona-X Mobile

DevelopmentID CRMID Resolved Issue

33485 Internal Sedona-X Mobile: WO System Parts are not editable

Resolved an issue with the Work Order EDIT page, so that when opening system parts,
users can edit them.



DevelopmentID CRMID Resolved Issue

35053 Internal Scrolling down to bottom of Task status list crashes app

Resolved an issue with the task status list so that it does not crash when scrolling to the
bottom of the list.

35060 Internal Sedona-X Mobile: Saving Null task status caused the mobile to crash

Resolved an issue with tasks having an empty status so that saving the task will no longer
cause the app to crash.

(SedonaOffice) Special Upgrade / Install
Instructions

Operating System - iOS devices should be on iOS version 12 and Android devices should be utilizing Android 10 or newer for full
compatibility, though earlier versions may be able to support the application. Please also check the app store for any updates to your

Sedona-X app.
SedonaOffice - SedonaOffice will need to be upgraded to 6.2.0.10 to support Sedona-X Mobile.

SedonaWeb 2.0/SedonaAPI 2.0 - If your company uses SedonaWeb 2.0/SedonaAPI 2.0, IT will need to update your SedonaWeb
2.0/SedonaAPI 2.0 to the viable version at the same time as your SedonaOffice version. This is to ensure compatibility with the Sedona-

X Mobile App.

If you do have SedonaWeb 2.0/SedonaAPI 2.0 and are looking for further information on how to configure SedonaWeb 2.0/SedonaAPI

2.0 for Sedona-X Mobile, follow this link - SedonaCloud Setup for Sedona-X Mobile.

Performing Update - Once you have reviewed all of the above information, and followed all preparation steps, contact SedonaOffice
support. We will note on your account that you have received the Release Notes and are ready for update. SedonaOffice IT will then

contact you to schedule your update.

Migrating From FSU - If you are migrating from the FSU, please read Technician Migration for further information on how to make the

migration process smooth.

(SedonaOffice) Supported Environments

Minimum System Requirements

e SedonaOffice Version 6.2.0.12
e SedonaWeb 2.0/SedonaAPI 2.0 Version 1.43.2

e Server is on Microsoft .Net 4.6.1


http://boldwiki.boldgroup.com/books/sedona-x-mobile-for-sedonaoffice/page/sedonacloud-setup-for-sedona-x-mobile
http://boldwiki.boldgroup.com/books/sedona-x-mobile-for-sedonaoffice/page/technician-migration




