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Special Upgrade / Install Instructions:

If your company uses the SedonaCloud API, IT will update the SedonaCloud version at the same time as your SedonaOffice upgrade. This

is to ensure compatibility with the all modules utilizing SedonaCloud.

Supported Environments:

Version Support

** This version of SedonaCloud requires SedonaOffice version 6.2.0.4 or above **

Minimum System Requirements:

e Server is on Microsoft .Net 4.6.1

Enhancements:

The attached SQL Script MUST be run against ALL SedonaOffice Company databases prior to upgrading.

Changes to Registering as a new customer:

Use a local account o log in.

Useriame _ I you have not visied this sie beloe then you
neid 10 creale a new accounl. Fie ek on the

] Sa et £ nes EEo i i s e
hawe created a new accoun then

your credentials

Password

B Remember me?

Register as a new Customer? |

Click “Register as a new Customer?” on the log in screen.



Reqgister.

Registar
Create a new account.

Authentication
*Copy the information from your invoice bo the Sollowing Nields.
Customer Number * @

Invoice Number *
Customer Hame *
Address 1*

Billing PostaliZip Code *

User Information

First Name °

Last Name *

Email *

Confirm Emall *

Password * o
Confirm password *

Phone

Extension

New Authentication Section added to Register screen:

The fields marked with an asterisk (*) are required.

The fields in the Authentication Section are validated to ensure you are adding a record for a customer that exists and is considered a
valid owner of this customer/payment portal. This data must come from an invoice received from the portal owner. Each field is

validated collectively to ensure they belong to the same customer.

The fields in the User Information section remain unchanged. Complete the required fields in the User Information section.

Click Register.

The web portal will open showing the customer’s current balance on the invoice number entered during registration.

Changes to Link New Customer Account:

The same new Authentication section is added to the Link New Customer Account screen located under the Settings menu.



Link New Customer

Erter thir iifcemation of 1he customer you want 1 link 1o this aceunt

Cregte Link | Back

Authentication

*“Copy the information from your invcice 5 the folowing fekss
Customer Number *

Inwosce Namber *

Custoamer Hame *

Address 1*

Billing Pestal/Zip Code *
User Information
First Hame *

Last Name *

Phone

Extension

Mobile

Fax

Changes to Manage Customer Accounts:

Manage Customer Account is now Switch Customer Account located under the Settings menu.

The Switch Customer Account will load the same list as the initial login list. Users do not need to register/link to a sub-account of a

master if the user has access to the master. The Sub Account menu will always allow access to all the master's sub-accounts.

Switch Customer Account

Customer Humber H Customes Name i Selected
W57 Master Account Seven Yes ‘View Customer
414 574 Ko View Customes

Removed Manage Customer Logins:

This was only available when viewing a master customer and did not provide enough information to enable you to select a user to modify

so this functionality has been removed.

The attached SQL Script MUST be run against ALL SedonaOffice Company databases prior to upgrading.



