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Special Upgrade / Install Instructions:

If your company uses the SedonaCloud API, IT will update the SedonaCloud version at the same time as your SedonaOffice upgrade. This

is to ensure compatibility with the all modules utilizing SedonaCloud.

Supported Environments:

Version Support

**This version of SedonaCloud requires SedonaOffice version 6.1.0.60 or above **

Minimum System Requirements:

e Server is on Microsoft .Net 4.6.1

Features:

None
Enhancements:
Clarify password reset if email is not found (1976 1)[INTERNAL]

Added a message when customer email from SedonaWeb 1.0 is not found when entering an email in the Forgot your password
application. If the email entered is not found users will receive a message "Email address '(the email address entered)' is invalid and the

system is unable to send a password reset email, please use the link below."

SalesAutomation and other calling applications need to determine the SedonaCloud Version. (19273) [INTERNAL]
Added a SedonaCloud version endpoint so calling applications can determine how to use functionality based on version.
Bugs:

SalesAutomation Customer Sync endpoint not setting CustomerBill to Commercial Status (19522) [19888]

Issue: Customers synced from SedonaOffice to SalesAutomation are always set to Residential

Solution: Added code to set the value of the CustomerBillPrimary.Commercial property in the sync viewmodel based on the value in

AR_Customer_Bill.Commercial.



Why are 'RMR/Service Ticket Settings" and "Additional Menu Links" sections disabled? (18130) [INTERNAL]

Issue: RMR/Service Ticket Settings and Additional Menu Links sections are disabled in company preference view.

Solution: This was incomplete functionality and there is currently no code to handle these. We have hidden these sections until

functional design is created.

Sedona-X Mobile users receive message, "We're Sorry. The ServiceTicketGrouplD 1 is not valid." (19806) [20861]

Issue: Sedona-X Mobile users receive message, "We're Sorry. The ServiceTicketGrouplD 1 is not valid." because the setting is missing

in the SedonaOffice database.

Solution: Added SQL Script to add ServiceTicketGroupID 0 and 1 if they are missing in the target SedonaOffice database.

Improve SedonaCloud Overall Speed (18181) [17542]

Issue: Performance issues reported by multiple customers using Sedona-X Mobile App

Solution: Updated Roles load to only pull down the roles one at a time.



