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Special Upgrade / Install Instructions

If your company uses the SedonaCloud API, IT will update the SedonaCloud version at the same time as your SedonaOffice upgrade. This

is to ensure compatibility with the all modules utilizing SedonaCloud.

Supported Environments
Minimum System Requirements:

• Server is on Microsoft .Net 4.6.1

Features
New Endpoints for Service Tickets (12300)

Product: SedonaCloud

Description: Added the following endpoints to SedonaCloud: DocumentsGetAll, ServiceLabor added to ServiceTicket Model, Service

Items added to ServiceTicket Model, CustomerFields added to Service Ticket Model, AlarmCompanyGet, OpenAppointments added to

ServiceTicket Model

Quality of Life Enhancements (13176)

Product: SedonaCloud

Description: Miscellaneous enhancements for SedonaCloud, including the following: Company name now shown in toolbar "link"

instead of user name.  Selecting takes user to Company Home Page as below.  Hello now has "link" with user's name which takes them to

Manage page when selected as below.  External Login, phone, and two factor authentication removed shown below.  Password has been

removed from toolbar shown below.  API Logs now ordered by timestamp descending.  The only way to filter the entire data set in the

grid is to grab all the entries(there could be 100,000s). The application spins out the entries in pages. However, there was a bug in that it

was only allowing for 5, 10, or 20 at a time. Modified for 50, 100, 250 pages. This along with the descending order on timestamp is very

nice. Note you can sort on any column now.

Closing Service Ticket Business Logic (13182)

Product: SedonaCloud

Description: Ensured that when the API endpoint to close service tickets is called that all of the business logic and flow done in

SedonaOffice is also incorporated and taken into account before the service ticket is closed

Sedona-X Mobile Pricing (13297, 13299)



Product: SedonaCloud

Description: Adding pricing fields to both SedonaCloud users and to the License generated for each SedonaCloud instance for the

purposes of billing on the new Sedona-X platform

Bugs
Account Login Password Caching (11311)

 

Issue: There is an issue when to comes to logging in. If you enter an incorrect password, the direct populates the input boxes with *******.

Even if the user enters the correct username and password, after this point, the system will not allow them to log in. This forces the user

to do a hard refresh of the page with the correct company

Solution: Corrected for account login password error and prefix doubling

Product:

SedonaCloud


