Steps to update SIMS Transfer

12/28/2023 1:14 pm EST

SIMS Transfer will now be pushing backups to AWS instead of the SIMS office and this will require some additional
steps that must be done at the customer site.

1. Live Update to the latest version of SIMSXfer using our latest Live Update

2. Copy the customer's private key located in \\sims-data\DATA\Programs\SIMSXfer\Keys and will be named

snxxxX.ppk xxxx representing their serial number.

3. This file must be copied into the SIMSXfer programs directory.

a. C:\Program Files (x86)\SIMS\SIMSXfer

If there is not a key file please contact Tom Utley and one will be made

After these steps are done the SIMSXfer will work again, thank you for your patience during this change.



