Activating SedonaEmail

12/28/2023 3:00 pm EST

Issue:

Customer is not currently using SedonaEmail but would like to.

Resolution:

A case needs to be sent to our Cloud/IT team to set the customer up with Mandrill. Once Mandrill is set up, a script
needs to be run to validate the customer’s domain.

Script below:

select * from em_domain

// update em_domain set Is_Validated ="'Y' where domain_id = 1



