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A number of customers want to ensure that the operators are aware of what they must do on their alarms.  Prior to 2.x,

They would pop up notes that have no guarantee that they were read.  This action pattern allows them to receive a

prompt that forces them to select an answer.

Here is the Action Pattern:

LABEL: CONFIRMATION

PROMPT: PLEASE ACKNOWLEDGE THE FACT THAT YOU MUST CALL ALL CONTACTS. ->


