How Inspections Advance to the Next
Inspection Date

12/28/2023 2:49 pm EST

Customer Inspection Record

These 2 Fields determine the Next Inspection Date:

FREQUENCY - this determines if the Inspection Record will generate the Next Inspection (Date) monthly, quarterly,
semi-annual, or annual, etc.

NEXT INSPECTION (Date) - this is the date the system is using to determine what the Next Inspection Date will
advance to.

These 2 Fields Do Not affect the Date in Next Inspection (Date):
NEXT INSPECTION AT - this determines WHEN the Current Next Inspection (Date) will update with the New Next
Inspection (Date). These options are:

o Ticket Created
e Ticket Scheduled
o Ticket Resolved

e Ticket Closed

LAST INSPECTION DATE -

This field does not affect the Next Inspection Date.

This field is only used to show the Date of the Last Inspection.
This field updates once the current Inspection Ticket is closed.

EXAMPLE #1:

Frequency: Monthly

Last Inspection: 1/15/23

Next Inspection: 2/15/23

Next Inspection At: Ticket Created



6 System Inspections

Site Amy Elizabeth
14104 ‘Woodland Ridge

558
Intrusion

Detail | Equipment | Inspection Items | Repaorts

& Inspection

Description |Testing

Frequency | Monthly

Service Problem Code | Insp-Access

Service Level | Fire Inspection

Service Company | 1.D.E Enterprises

Last Inspection [1/15/2023

Next Inspection [215/2023

Next Inspection At |Ticket Created

Since the Next Inspection At is set to Created, when the Inspection Ticket isCreated in the Service Module, the Next
Inspection (Date) is updated to 3/15/23 because the frequency is Monthly.

Notice the Last Inspection Date has not changed.



@ System Inspections

Site Arny Elizabeth

14104 Woodland Ridge
System 888

Intrusion

11| Equipment | Inspection Ttems | Reports |

& [Inspection

Description |Testing
\A | Frequency | Monthly =1
Service Problem Code | Insp-Access |
Service Level | Fire Inspection |
Service Company [ 3.0.E Enterprises d i’
>~ | Last Inspection e =N
E: | Mext Inspection 311572023 | i’
| Next Inspection At |Ti-:ket Created | ;I

When the Inspection Ticket is Closed the Last Inspection Date will update to the Date the Ticket was closed.
This Inspection Ticket was Closed on 2/20/23, so the Last Inspection Date updated to that date.

Notice the Next Inspection (Date) is still showing 3/15/23.



| [iiD
e Systern Inspections
Sike Ay Elizabeth
14104 Woodland Ridge
Sysben btz
Intrusion
il Equipment | Inspection Ikems | Reports
& Inspection
Description |Testing
Frequency | Monthly R
ﬂ Service Problem Code | Insp-Access =l
Service Level | Fire: Inspection ]|
\ Service Company [ 1,D.E Enterprises ~ &
Last Inspection zj20/2023 =] |
\ Mext Inspection 311502023 = |
Mext Inspection Ak [Tiu:lf.et Created LI
EXAMPLE #2:

Frequency: Annual

Last Inspection: 1/15/22

Next Inspection: 2/15/23

Next Inspection At: Ticket Closed




6 Systern Inspections

Site: Amy Elizabeth

14104 Woodland Ridge
Swskem =]

Intrusion

Detail | Equipment | Inspection Items | Reports

& Inspection

Description [Testing

~

| Frequency | Annual |

Service Problem Code | Insp-Access

Service Level | Fire Inspection

Seryice Companty | J.D.E Enterprises -
|Last Inspection l111512022 |

|Next Inspection |zf1512023 |

[‘_ 4 4 4
o juje

[mext nspection At [Ticket Closed |

Since the Next Inspection At is set to Closed, when the Inspection Ticket isClosed in the Service Module, the Next
Inspection (Date) is updated to 2/15/2024 because the Frequency is Annual.

E-System Inspections

Site Ay Elizabeth

14104 Woodland Ridge
Sysken e

Intrusion

& Inspection

Description |Testing

| Frequency | &nnual

Service Problem Code | Insp-Access

Service Level | Fire Inspection

=l

=]

[i=]
Service Company | 1.0.E Enterprises > ff |

Last Inspection i2j2[|||‘2023

Mext Inspection 21152024

//

Mext Inspection At |Ticket Closed =]




When the Inspection Ticket is Closed the Last Inspection Date will update to the Date the Ticket was closed.

This Inspection Ticket was Closed on 2/20/23, so the Last Inspection Date updated to that date.

Notice the Next Inspection (Date) is still showing 2/15/24.

IE-gyslzerr'n Inspections

Site Amy Elizabeth

14104 Woodland Ridge
System [tazsd

Intrusion

EEquipment Inspection Items | Reports

4 Inspection

Description |Testing

| Frequency [ Annual [ [

Service Problem Code | Insp-Access |

Service Level | Fire Inspection |

Service Company | 1.0.E Enterprises | il
~ Last Inspection |220i2023 ;_'I
\ Mext Inspection |2_f15;'2024 :II
~~ Next Inspection At |Ticket Closed |




