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Bold ProtectMe Overview

Bold ProtectMe is a simple mobile application that works with the Manitou alarm monitoring software to provide a
mobile "check-in" solution. Users check in with the simple press of a button and the check-in is logged with the GPS
coordinates of the user's location. If the check-in does not come in as expected, Bold ProtectMe sends an alarm into

Manitou. The application also includes an "Alert" feature which generates a panic alarm in the event of a personal threat.

The following are just a few examples of where Bold ProtectMe can provide a safeguard:

Employers monitoring the safety of their workers, for example, security guards
Parents monitoring their children to help ensure their safety

Caregivers monitoring elderly persons

This guide provides information on the prerequisites, setup, and use of Bold ProtectMe.

Prerequisites

Asset Tracking needs to be set up in the Manitou Operator Workstation. Please refer to the Manitou CS Operator
Workstation User Guide for details.

Bold ProtectMe requires the following components:

A smartphone with either of the following operating systems:

iOS 9 or later

Android 8 or later

GPS or Location Monitoring functionality enabled through the user’s smartphone

Manitou 1.6.1 with Update 59 or later

BoldNet (Legacy) WebServices

o Inthe web.config, allowed origins must be set for who can access BoldNet:

An additional key in app settings for terms and conditions is available to enhance log in:

1 <uwebServices»

2 <serviceMetadata enabled="true"/>

3 <corsAllowedOrigins>

4 <origin uri="https://localhost"/>
5 </corsAllowedOrigins>

</webServices»
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1 <add key="ProtectMeAgreement” value="Do not use our program in any way that constitutes abuse or spam.”/>

Initial Setup



If this is the first time you’re using Bold ProtectMe, upon opening the application, you’ll be prompted to enter a provider
web address.

NOTE: If you've already entered and saved a provider web address, you can skip this section.

Perform the following steps to enter a provider web address:

1. Tap the Bold ProtectMe tile on your smartphone as shown in the following screenshot:

Result: The Provider Address Required screen appears as shown in the following screenshot:

2. Type your central station BoldNet URL, and then tap Test.

Important! You need to have a BoldNet user set up and the account needs to be active for use.

Result: Address is Valid displays at the bottom of the following screen once you've entered a valid provider web address



