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1. You will need to get access to Goto Assist Corporate from IT.

2. Log into Goto Assist corporate.

3. Click on the arrow pointing up in the bottom scroll bar of your desktop and then right click the bell icon.

4. Click show list view.                                                                                                                            

5. You will be taken to this screen.



6. Click on the telephone icon and then click the Create Code button.

7. Enter the customer’s email and then push the ‘Send Via Email’ button.

8. Your customer will receive this email.



9. Have your customer click the link in blue and proceed with your live assist.


