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Intended operation of Integration

The SureView Immix Integration is used primarily for SureView to push Camera Activity based alarms into Manitou. The

SureView Server housed at the customer location will submit an alarm with an authenticated link to Manitou. This link is

then opened by the Operator on-site and directs them to the SureView Immix internal Site that then displays the Video

Clip in Google Chrome. Once the operator Verifies the video, the SureView server submits a Binary file to Manitou that

has the results of what the operator observed in the Video Link.

Additionally, the integration also allows a panel alarm in Manitou to submit an alarm to the Immix server and prompt the

associated camera view in relation to said panel.

Prerequisites to Successful Integration

1. Each Customer Account must have a Transmitter ID that matches SureView Account Number

2. The Immix Server must have the RemoteWebAccess Svpkg installed by the SureView Immix Technician

3. Immix User credentials must match Manitou User credentials

Username and Password must be identical

4. SureView Integration installed according to the documented setup process:

Manitou Core - SureView Immix - Installation and Setup

5. If customer site is using Bold AutoClient, additional transmitter programming will be necessary

Transmitter Type must globally present something to an operator to prevent AutoClient from handling

Immix Alarms automatically

Testing in this guide is using a "Show Transmitter notes" line in the action pattern to bypass the AutoClient

6. SureView alarms may come through as a *A or Activation. This may need to be adjusted to appear as a *B or

Burglary alarm.

7. Testing of the Manitou to Immix integration will require the test account to have a traditional transmitter attached

in addition to the SureView transmitter.

Testing Immix to Manitou alarm generation

http://securityandalarminternalkb.knowledgeowl.com/help/1403


The most commonly used function of a SureView Immix integration is a motion activated camera presenting an alarm to

an operator in Manitou. After the integration is set up the first test to be completed is verifying that Manitou can present

the alarms to an operator and the operator is able to open the link to the Immix alarm successfully.

1. Have SureView technician send a test signal through to Manitou

2. Verify that the Signal arrives in the alarm queue with the correct Customer and Transmitter ID

3. Handle the Alarm and proceed through the action pattern (D or DO button)

This Example has the additional programming line for use with the Bold AutoClient

In this example, the Transmitter Notes will now be displayed



4. Proceed with the DO command in the action pattern until the Send Reverse Comman Item is started. After a brief

wait, the default web browser will launch the SureView Page

5. Once inside the SureView site, review the presented Video.



6. Once reviewed, select the Close Event button. Select the appropriate reason from the drop-down menu and

provide detail about the video.

7. Once the Video has been closed a status screen is displayed on the Immix site, this should be empty of videos for

that customer. If necessary, close any other alarm videos for the same customer, providing input during closure.



8. Close the SureView Window. The Alarm that started the SureView connection should still be open. A prompt

should appear stating that a new signal has arrived for this alarm. This is the reception of the Binary document

transmitted from SureView with the Video Alarm closure details.  

Double Click the Binary Doc to pull up the Log Details context menu, select View Doc



The Binary Document displays the information used to close the SureView Video Alarm.

9. If the Binary Document has the correct and same information used to close the Video Alarm in SureView, manually

close the Manitou alarm with the appropriate reason.



10. Repeat this test with another customer if possible and verify SureView Video alarms consistently process in

Manitou.

Testing Manitou to Immix alarm generation

The Manitou and Immix integration can also use a Manitou panel alarm to prompt for a video for a related zone in Immix.

This requires the test account to have a test SureView and Traditional transmitter. A test transmitter may be created for

this purpose, as it should only receive Manual signals for testing.

Sending an Alarm from Manitou to Immix

To send an Alarm from Manitou to Immix you will use the action pattern you created to send the reverse command

ALARMMSG. Refer to the SureView Immix Installation and Setup

1. Go to Customer>Systems and select the Sureview System.

2. Select Programming

3. In the Events Action Programming area, add the event code you want to use and select the Action Pattern in Action ID:

4. Save
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5. While in the customer record press F4 to send a manual signal:

6. Handle the Alarm. Once the Action Pattern is executed a reverse command will send a signal to Immix with details.

You can see this communication in the Manitou Logger, Select Sureview Connector and set the Log Level to 4-Debug:

Notice that Sureview acknowledges the new alarm signal and sends back an event ID from the Immix system.

7. You can also see this information in the alarm activity:




