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Intended operation of Integration

The SureView Immix Integration is used primarily for SureView to push Camera Activity based alarms into Manitou. The
SureView Server housed at the customer location will submit an alarm with an authenticated link to Manitou. This link is
then opened by the Operator on-site and directs them to the SureView Immix internal Site that then displays the Video
Clip in Google Chrome. Once the operator Verifies the video, the SureView server submits a Binary file to Manitou that
has the results of what the operator observed in the Video Link.

Additionally, the integration also allows a panel alarm in Manitou to submit an alarm to the Immix server and prompt the
associated camera view in relation to said panel.

Prerequisites to Successful Integration
1. Each Customer Account must have a Transmitter ID that matches SureView Account Number
2. The Immix Server must have the RemoteWebAccess Svpkg installed by the SureView Immix Technician
3. Immix User credentials must match Manitou User credentials

o Username and Password must be identical

4. SureView Integration installed according to the documented setup process:

o Manitou Core - SureView Immix - Installation and Setup

5. If customer site is using Bold AutoClient, additional transmitter programming will be necessary

o Transmitter Type must globally present something to an operator to prevent AutoClient from handling

Immix Alarms automatically

o Testing in this guide is using a "Show Transmitter notes" line in the action pattern to bypass the AutoClient

6. SureView alarms may come through as a *A or Activation. This may need to be adjusted to appear as a *B or

Burglary alarm.

7. Testing of the Manitou to Immix integration will require the test account to have a traditional transmitter attached

in addition to the SureView transmitter.

Testing Immix to Manitou alarm generation


http://securityandalarminternalkb.knowledgeowl.com/help/1403

The most commonly used function of a SureView Immix integration is a motion activated camera presenting an alarm to
an operator in Manitou. After the integration is set up the first test to be completed is verifying that Manitou can present
the alarms to an operator and the operator is able to open the link to the Immix alarm successfully.

1. Have SureView technician send a test signal through to Manitou
2. Verify that the Signal arrives in the alarm queue with the correct Customer and Transmitter ID

3. Handle the Alarm and proceed through the action pattern (D or DO button)

o This Example has the additional programming line for use with the Bold AutoClient

Operations - | Senvice B | i
Kimboue o Alam ®  in Aladi] - Zores UnFlestored
g e Kimbely L B Montoing @  Active - 02/17/2020 16:31 - Commercial - Nomnal Account
Davenport Time Zone ©  Central Time (USA & Canada)
14 52807 Sefvice ® Ffu
Cross Street: N/A System 1 5 1
Subdivisior: N/A st poiom

Action Pattern - SUREVIEW
(& Achion Pattein " View Al Contacts ™ Vigw AN Call Lists

Alsirn Info | Action
g Burglary Alarm ki=0 SHOW TRANSMITTER NOTES
® | Picaty. 4 Time  02/20/20201420 | 1©]o
System: 1 - System 1
Tx 2-Burg TX
Zone: 1
Customer Logs
@| Date Time og D escription
02/20/202 142012 ALARM (M arwsal) - Bun Slam (BA) T 2 12 1F
14:2014 ALLOCATED - Burglary Alam [BA) - Auto-Get
@ Week g4 14:20.14 VIEWED - Burglary Alasm [BA) - Response [2 Secs]
© Month 14:20.36 SUSPEND - Burglary Alam (BA) - Time: up to 1 Minutes
s 14:20:41 ALLOCATED - Busglary Alarm [BA] - Manual
_ Mo | 02/20/2020 14:08.30 SIGNAL - Restors (R] S: 1 AL: 22 TXD: SV00001 Key. R
14:08:30 _‘BINARY- Dacument

In this example, the Transmitter Notes will now be displayed



ReeBHae. LE-
. | Senvice - Do I Actions

&  InAlam(1) - Zones Un-Restored

Moritoring ©  Active - 02/17/2020 16:31 - Commercial - Normal Account
Time Zone ©  Central Tirme [USA & Canada)

e fa

Spstem 1 System 1

IUse "Do" and proceed o video

Aiction Pattern - SUREVIEW
(+ Action Pattem " View Al
| Action

b= SHOW TRAMSMIT

o —

= =)

4. Proceed with the DO command in the action pattern until the Send Reverse Comman Item is started. After a brief

wait, the default web browser will launch the SureView Page

- | Do | Actions
; = Alaim ©  InAlam{1) - Zones UnRestored
g sl R T 2 Montoing @  Active - 02/17/2020 16:31 - Commercial - Nomal Account
D Lo TimeZone @  Central Time (USA & Canada)
52607 Service e Fu
Cioss Strest: N/A System 1 System 1

Subdrvision: N/A&

Action Pattern - SUREVIEW

(% Achon Pattemn " View All Contacts " View Al Call Lists

Burglary Alarm

ALLOCATED - Burglary Alarm [BA) - Auto-Get
VIEWED - Burglary Alasm [BA] - Response [2 Secs]
SUSPEND - Burglary Alam [BA] - Time: up to 1 Minutes
ALLOCATED - Burglary Alarm (BA) - Manual
SHOW Transmitter Notes - Use "Do" and proceed to video
REVERSE COMMAND - Send Alarm Msg to Sureliew XML Link - Pending [sent to FEP)
SIGNAL - Restore ("R) 5: 1 RL: ZZ TXID: SV00001 Key: "R
 BINARY - Document

5. Once inside the SureView site, review the presented Video.



) |

© Immix Test Site I I I I T - |
= _ OEDO

Q Cameras

Event Playback 2/20/20202253

Connecting to device...

PO ®
e
®
L
o Audio
* Relays
B Edge Devices
=2] Multi-Screens

0Q 4k E

Event Details

I Alarms Current Events Previous Events Arming/Disarming Notes Problems Audit Event

Acknowledge All Alarms
T Prion Details inked

| Time ___________ SiteTime _______Priorily
5;120_-’2020 12:25:35 &"?U;‘ZOZU 2:25:35 100 Test Alarm2 - Immix test alarm POS T Outcome

6. Once reviewed, select the Close Event button. Select the appropriate reason from the drop-down menu and

provide detail about the video.

POS [i=]
Outcome : | Nothing seen -

Outcome Mote :

No Intruder

11/ 5000

e ST

7. Once the Video has been closed a status screen is displayed on the Immix site, this should be empty of videos for

that customer. If necessary, close any other alarm videos for the same customer, providing input during closure.



ALARMS © 1 Armed Sites @ 0Disarmed Sites 7 0 ECare Failed &

TIME LOCATION EVENT PRIORITY ALARM COUNT 0

i NoAlarms PROCESS ALARM

LIS Parked Events (0)  On Test (0) e
i Nopatrols MANUAL PATROL
SITE CHECK
PROCESSING EVENTS

8. Close the SureView Window. The Alarm that started the SureView connection should still be open. A prompt

should appear stating that a new signal has arrived for this alarm. This is the reception of the Binary document

transmitted from SureView with the Video Alarm closure details.
Alsm &  InAlamil] - Zones Un-Restored
Monitoring @) Active - 02/17/2020 16:31 - Commescial - Normal Account
Time Zone )  Central Time (USA & Canada)
Service & Ffu
Spstem 1 System 1

Action Pattern - SUREVIEW
(+ Action Patiem " Yiew All Contacts " View Al Call Lists

| ii A rew signal has amved for Imme: Bold Test [Sureview).

[~ Suppress Further Notices

Time Log Description

14.21:50 SIGNAL - Restore ["R] 5: 1 RL: ZZ T-D: SWO0001 Key: *R

14:21:50 4 BINARY - Document

1420014 ALLOCATED - Busglary Alarm [BA)] - Auto-Get

1420014 VIEWED - Burglary Alssr [BA) - Responss [2 Secs]

14:20:36 SUSPEND - Burglary Alarm [BA] - Time: up to 1 Minutes

142041 ALLOCATED - Burglary Alarm [BA) - Manual

14.20.55 SHOW Transmitter Motes - Use "Dio" and proceed to video

14.21:07 REVERSE COMMAND - Send Alarm Msg to SureMiew XML Link - Completed [with data)
142117 REVERSE COMMAND - SHOWVIDEQ - Pendina [connected to sitel

Double Click the Binary Doc to pull up the Log Details context menu, select View Doc



= Action Pattemn " Yiew All Contacts " Vigw All Call Lists

Als Info | Action
L] Activation k=0 SHOW COMMENTS
Lk : B0
Frioity: 6 Time:  02/20/2020 14:25 — =
0 | CONTACT CUSTOMER USING CALLLIS
Spstemc 1 - System 1 _"8‘0
Tx 1 - 5V00001

o= 3 This Signal has a document associated with it
FEP/Rec/line:  1/31/999

Customes Logs LogDetais | ViewDoc | SaveDoc | EmsiDoc |
@ Dats Jime LogDescipion ____ B
| 02/20/2020 14:26:48 SIGNAL - Riestore (R) 5: 1 AL ZZ T<D: 5V00001 Key: R
w4 14:26:48 BINARY - Document
© Mogth —, 142537 ALLOCATED - Activation [%4) - Auto-Get
More | 14:25.37 VIEWED - Activation 'A] - Response [2 Secs]
ki 14:25:45 SUSPEND - Activation (*A) - Time: up to 5 Minutes
14:2547 ALLOCATED - Activation (*4) - Manual
14:2607 REVERSE COMMAND - SHOWMIDEQ - Pending [connected to site)
02/20/2020 14:21:50 SIGNAL - Flestore [(R) 5: 1 RAL: ZZ TXD: SV0000! Key: R
14:21:50 A BINARY - Document
o] |

The Binary Document displays the information used to close the SureView Video Alarm.

FoTTY - oW

Event ID: 1504562593539
Subscriber ID: SV00001

* [2020-02-20 14:25:35) Test Alarm? - Fmmix test alarm

* [2020-02-20 14:26:07] Started Processing by Sean McCombs

* [2020-02-20 14:26:08] Camera Viewed POS

* 2020-02-20 14:26:08) Alarm acknowledged - Test Alarm2 - Immix test alarm
* [2020-02-20 14:26:49] Event finished - Nothing seen - No Intruder

* hitp-///Remote aspx?Eventld=30163

9. If the Binary Document has the correct and same information used to close the Video Alarm in SureView, manually

close the Manitou alarm with the appropriate reason.



Action Pattem - SUREVIEW
(+ Acton Pattemn

" View All Contacts (" View A1 Call Lists

. Close Alarm
Tirme Log Descripbon N
14:21:50 SIGMAL - Restore
14:21:50 | _JBINARY - Docy o Concel |
142014 ALLOCATED - Burglary Alarm [BA] - Auto-Get
142014 VIEWED - Burglary Alarm [BA] - Response [2 Secs]
14:20:38 SUSPEND - Burglary Alarm (BA] - Time: up o 1 Minutes
142041 ALLOCATED - Busglary Alarm [BA) - Manual
142055 SHOW Transmitter Notes - Use "Dio" and proceed to video
1421.07 REVERSE COMMAND - Send Alam Mg to SureView XML Link - Completed (with data)
142117 REVERSE COMMAND - SHOWMIDED - Pending (connected to site]

10. Repeat this test with another customer if possible and verify SureView Video alarms consistently process in

Manitou.

Testing Manitou to Immix alarm generation

The Manitou and Immix integration can also use a Manitou panel alarm to prompt for a video for a related zone in Immix.
This requires the test account to have a test SureView and Traditional transmitter. A test transmitter may be created for

this purpose, as it should only receive Manual signals for testing.

Sending an Alarm from Manitou to Immix

To send an Alarm from Manitou to Immix you will use the action pattern you created to send the reverse command

ALARMMSG. Refer to the SureView Immix Installation and Setup

1. Go to Customer>Systems and select the Sureview System.

2.Select Programming

3.Inthe Events Action Programming area, add the event code you want to use and select the Action Pattern in Action ID:

2

Ewent Actions Programming

Sart |

Ewvent

T

Area

Zone

Alarm Action 1D Instructions

Default BURGEY

4. Save


http://securityandalarminternalkb.knowledgeowl.com/help/1403

5. While in the customer record press F4 to send a manual signal:

Custarmer

g Customer ID: ~ [Sv2018 q
Marne: |Sureview 2018 Site

Tranzmitters

: Murnber | Description | Trangmitter (D I RL Prefis |
1 Default SUB1234 10

Signal Time

i & Use Cunent Time
 Specity Time [ate: iDSa’1?£2D22 vl Time: |15:EIB B

M anual Signals

(C@ Maritoring Group:  [Monitaring Graup D |

Event Dezcription Area Zone Sensor Uzer ID Paint ID
BA, Burglary Alarm 1 1

6. Handle the Alarm. Once the Action Pattern is executed a reverse command will send a signal to Immix with details.

You can see this communication in the Manitou Logger, Select Sureview Connector and set the Log Level to 4-Debug:

pr19/2022 17:02:

= LOGGER_KELPALIVE
R [5.50256:

+ J<7m versionn1. = Finar=rys s sent rom Hantvou. _EVENT_1D:0+EVENT_IDi16%)</ Texv></Reaponsest

AtID: 016233521505 - Commend: ACK_RARNO
s05
e+ CALARM_ACK><Event_ID></Event_ID><Remoce_Evenc_1D>1521286518021c/Remoce_Event_ID></ALARN_ACK>

Notice that Sureview acknowledges the new alarm signal and sends back an event ID from the Immix system.

7.You can also see this information in the alarm activity:



Operations

|

Service - Do

LCustamer Info

5Y2018 - Sureview 2018 Site
g 413%Windehime PL
Svite 400

Colorado Springs CO
20919

Cross Strest NaA
Subdivision: MAA

Drealer Info

) DLR-126 - Dealer 126
g Site:

Home:
E-tail:

[719) 5551
[719] 5551

111
234

emestoa@dil 26.com

Alarrn
Manitaring
Time Zone
Service
System 1

In&larm(1] - Zones Un-Restared

Active - 02/20/2018 16:28 - Commercial - Normal Account
Mountain Time (U5 & Canadal

Full

Default

[©lelele)

Action Pattern - BURGSY
{* Action Patten ™ Wiew Al Contacts " View All Call Lists

Alarm Infa Action
Burglary Alarm [S]E SEND REY O bdAHD
Priority: 3 Time: 031742022 1657 =0 ATTEMTION: SEE SUREVIE'W Il REMOTE CLI
@0 | CONTACT CUSTOMER AT SITE
Spstem: 1 - Default
T 1 - Detault
Area 1
Zone: 1
Customer Logs
I Date Time J Log Desciiption
031772022 16:57:07 SIGMAL [Manual) - Unexpected Check-ln [FCN] 'Unexpected Area’ 5: 1 AL: 10 TH-AD: SUBT234 Keyw: “hs
7 Alarm [Manual] - Bun Alarm B2 1A 1Z:1RL:10 b
 Week g 17:02:39 ALLOCATED - Burglary Alam (BA] - Manual
" Month 17:02:39 YIEWED - Burglary Alarm [BA] - Responze [05:31]
17:02:44 REVERSE COMMAMD - Send Alarm kg to Sureifiew shL Link - Completed

3172022
03172022

16:26:16
1E:26:28
16:26:54
16:26:55

SIGHAL [Manual - Unespected Check-ln [FCN] 'Unexpected Area’ S: 1 AL: 10 Tx-D: SUB1234 Key: 582
Alarm (Manual] - Burglary Alarm [BA) 5: 14 12: 1 RL: 10 Tk-D: SUB1234 Key: BA OA: 1 0Z: 1 - Closed 16:26

ALLOCATED - Burglary Alarm [BA] - kWanual

VIEWED - Burglary Alarm [BA] - Responze [27 Secs]

REVERSE COMMAMD - Send Alarm kzg to SureWiew XML Link - Completed ‘-/r-—-'

ATTENTION - See Sureview Immix Bemate Chent [mamentarily)

CLOSE - Burglam Alaim [BA)]

RESOLUTIOM - Burglary Alam [BA] - Res: Mo Resolution Code Given - Genuine Alam




