Manitou Core - Upgrading the Manitou
Integration Check - Sedona Server for
2.0 Compatibility

12/29/2023 12:22 pm EST

You will need access to the Sedona server to upgrade the Manitou Integration Check. The customer should have this
information available for you prior to connecting.

Download the files

e You can download the files needed here:
https://support.boldgroup.com/media/private/Sedona2.0.0Compatibilityfix.zip
e Unblock and Unzip the file and place it on the desktop

Upgrading the Sedona Manitou Integration Check

e RDPintothe Sedona server

e Click start and search for the Manitou Key Check program and Right click it and Run as Admin.
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https://support.boldgroup.com/media/private/Sedona2.0.0Compatibilityfix.zip

e Youshould see a screen that looks like this

Leensekey ENabled fn:::nm Varsic:;mn ?;30:9

Computer SIEVERS-SEDONA2 Integration Version Not Found

Complete | Updsteitegation | | Rolback Updae

Sedona Master: SIEVERS-SEDONAZ2 - Manitou: maritoum -manitou

Company Status
Sievers Security, Inc. Linked
SieversFinalSandbox Sandbox Linked
JAMB LLC Unlinked
St Clair LLC Unlinked

e To update the Manitou integration files click the "Update Integration" button. This will pull the needed integration

files from our secure website.

If an error about the Manitou Version not being compatible is received, then continue to the manual upgrade steps
below.

Manually upgrading the Manitou Integration Check

e |fthe method above failed, you can use local files by hold the Alt key while clicking the "Update Integration" button.

This will allow you to navigate to where the file you placed on the desktop is stored.

© Manitou Integration Check (7] X ]
Licensekey E=Nabled mmcawmm :_;_g_sa

Computer SIEVERS-SEDONAZ Integration Version Not Found

compto T

_Sedona Master: SIEVERS-SEDONA2  Manitou: manitou01:manitou

Company Status
Sievers Security, Inc. Linked
SieversFinalSandbox Sandbox Linked
JAMB LLC Unlinked
St Clair LLC Unlinked

e Make sure you use the 200 files in the local files directory:



Name Date modified Type

s 161 8/24/2019 6:27 PM File folder
g 162 9/24/2019 627 PM File folder
4 163 972472019 6:27 PM File folder
e 164 92472019 627 PM File folder

-q—— 9/24/2019 &27 PM File folder
a8 210 9/24/20196:27 PM  File folder

e Once the upgrade is complete verify the Manitou Version and Integration version have been updated

) Key E'..Ia b'ed SedonaOffice Version 5.7.0.99

ani ersion 200
Computer SIEVERS-SEDONAZ2 |Integration Version 2.00.6458 906

Complete Update Integration Roback Update
Sedona Master: SIEVERS-SEDONAZ - Manitou: manitou4-manitou

Company Status

Sievers Security,Inc.  Linked |

JAMB LLC Unlinked

SieversFinalSandbox Sandbox Unlinked

St Clair LLC Unlinked




