MWC/BoldNet Neo: Error using
Display Now on Reports

12/27/2023 1:27 pm EST

Description of Issue:

Using the Display Now option gives a 404 error. Running a reportin MWC /BoldNet Neo may give an error similar to
this:
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This 21-supportneo2.boldgroup.int page can’t be
found

https://21-
supportneo2.boldgroup.int/api/public/reportPdf/Customer’%20Count?

token=ai5oresz.mfk&download=false&8isPdf-true

Fixes:
Disable the Adobe Acrobat extension.

Chrome:

e Gotochrome://extensions

e Click the slider to deactivate the extension



Adobe Acrobat: PDF edit, convert, sign tools

Details Remove

Edge:
e Gotoedge://extensions

e Click the slider to deactivate the extension

ensions / Adobe Acrobat: PDF edit, convert, sign tools

Adobe Acrobat: PDF edit. convert, sign tools
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