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Overview

MediaGateway is capable of both 1-way and 2-way SMS communications. However, not all drivers support both types.
We recently reworked the connectors into individual dedicated drivers for each provider as well as maintained the
"custom" (legacy) type for backward compatibility for legacy installs. These dedicated drivers reduce setup by only
listing the necessary fields for each provider.

Many drivers do show fields for 2-way that were put in for future expansion. This does not indicate that the driver
currently supports 2-way functionality. Review the list below for drivers that support 2-way.

Provider Support

One-Way Texting

Legacy (all existing configurations supported)
Bulk SMS

* Clickatell

*Message Media

**Plivo

** Twilio

* new driver implementation natively
** completely new

Two-Way Texting

Clickatell
MessageMedia

Must use the "Legacy" driver with the old way of setting up two-way sms. Native driver does not yet support two-way.



