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Bold will be introducing some terms and abbreviations in these release notes. Some of them will be familiar, but some
are new. Please refer to the table below to reference the description of the abbreviation or term.

Term/AbbreviationDescription
BNEO BoldNetNEO
BNM BoldNet Mobile
BNS BoldNet Silverlight (Legacy)
Card A boxed area on any of the ManitouNEO/BoldNetNEO screens which contains data
IGW Integration Gateway
MDKNEO Manitou Developer Kit (REST API for integration development)
MG Bold MediaGateway
MNEO ManitouNEO
NM Bold NotifyMe
OWS Operator Workstation Visual Basic (legacy) Client
PBX Bold PBX SErver or PBX Enterprise
SWS Supervisor Workstation Visual Basic (Legacy) Client
ucC Bold UniversalConnector
VCC Video Control Center
N New Featureincluded in this release (may include a set of ITEMS)
E Enhancement to an existing feature updated in this release
F Fix for an issue reported in previous releases (commonly referred to as a "bug")
C Clarification on how an item should function
CAS Support Case (ticket) number related to reported issue
Product Backlog Item, Feature, User Story, or Bug - Internal tracking number used by Bold in our
ITEM development management environment (DevOps)

2.1u4-X (document reference number) Category (N, E, or F) Description [CAS/ITEM] (if applicable)All items will have a
header indication as follows:

Example:

2.1u4-1 (N) Alarm Takeover Feature [ITEM 12345]



