Turning on File Logging
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This document details turning on file logging. It is recommended to not leave this on except for troubleshooting as it can
use up system resources and fill hard drive space unnecessarily.

Edit the System Environment Variables

1. Openarundialogand run "sysdm. cpl".

5 Run *

Type the name of a program, folder, decument, or Internet

= resource, and Windows will open it for you,
Open: [ STERNED .

Cancel Browse...

2. Select the Advanced tab and click the "Environment Variables..." button.

Properties >

Computer Name Hardware Advanced  System Protection Remote

You must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processar scheduling, memory usage, and virtual memory

Settings...
User Profiles
Desktop settings related to your sign-n
Settings...
Startup and Recovery
System startup, system failure, and debuaging irformation
Settings... [

Environment Variables... | |
|

QK Cancel Apply

3. Under System variables, select the "New..." button



User variables for chrisn

Variable Value

OneDrive C:hUsers\chrisn\OneDrive

Path ChlUsers\chrism\AppDatat\Local\Microsoft\WindowsApps; ChUsers\...
TEMP ChUsers\chrisn\AppDatatLocal\ Temp

TMP ChlUsers\chrism\AppDatat\Local\ Termp

Mew... Edit... Delete
System variables
| Variable Value 2
aslleg Destinaticn=file
bed epicBinpath Ch\Program Files (x38)\NVIDIA Corporation\PhysX\Common; CUVWIL..
. CCBASE_HOME C:\Program Files (x36)\Aeonix Contact Center Agent
| CombSpec CAWINDOWS\systern 3\ cmd.exe
I DriverData Ch\Windows\System32\Drivers\DriverData
MUMBER_OF_PROCESSORS 4
[05°) Windows NT h

0K Cancel

4. Enter in the variable name BOLD_FILE_LOG

5. Set the Variable value to the app type to be monitored

o Typically thisis set to 42,48, however, it can be set to any of the followers below (comma separated.)

o 42-MediaGateway

o 48-PBXServer

o 41 - Telephony Server (Legacy, no longer used unless dialogic cards are necessary)

6. Select OK to save changes

Mew System Variable d
Variable name: | BOLD_FILE_ LOG |
Variable value: |4?_,4S |

Browse Directory... Browse File... Cancel




7. Select OK again on the Environment Variables Window

8. Select OK on the System Properties Window

9. Logout of the server

10. Stop the services added to be logged

o [tis recommended to not do arestart so the services properly register the environment variable

11. Start the services again

12. The services should now be logging into one of the following directories

o C:\Windows\Temp

o C:\Users\<username>\AppData\Local\Temp

Log files created are best viewed with either baretail or notepad++



