VCC Error Troubleshooting

01/10/2024 5:03 pm EST

Description of Issue:

The following error will occur when opening up a camera device in the VCC - the devices will still load in the
background, but as soon as the error is acknowledged, the VCC will shut down.

Details: The component 'VideoControlCenter.InheritedContract.RelayControlToggleSidebarView' does not have a

resource identified by the URI
'/VideoControlCenter.InheritedContract;component/view/releaycontroltogglesidebarview.xaml'.
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L Something went wrong. Please contact support.
Shutting down WCC,

Details:
The component
‘WVideoControlCenter.InheritedContract.RelayControlToggleSidebarview'
does not have a resource identified by the URI
‘NWideoControlCenter.InheritedContract; component/view/relaycontrolto
gglesidebarview.xaml’,

|

Fixes:

Uninstall all VCC and all VCC drivers. Delete the VCC folder that is in the Manitou directory. Reinstall the VCC base
and all drivers required.



