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These steps must be done in SIMS III for Windows and the RISCO Cloud Setup for SIMS III Receiver Server must be

programmed as well

Make sure SIMSIII is updated and the file WAWS_VUPoint_API is in the SIMSIII directory.

When updating SIMSIII, there should be another file called  in the update. If it does not pull

down with the update, manually send it to them.

Edit the file and make sure it contains this URL: https://qa5.riscocloud.com/elas/waws/warequest.asmx for

testing purposes.

Once all tests have been done and they are in production the file needs to be modified and changed to:

Set the SIMSIII icon to run as administrator or right click and run it as administrator. Log into SIMS and the

customer should have a test account entered for the testing. In this account there should be a BUR zone or at

least the SIA zone account number.

On the video page there should be a WEB zone entered and the RISCO P2P selected. There doesn’t necessarily

need to be a file path or URL entered. The program just gets it from the SIMSIII.EXE.XML file, but they can enter

information if they wish.

In Edit SIMSIII settings, click on the Video tab and enable the video. The customer should already have their

credentials entered. They get these from RISCO and it will not work without this info.

SIMSIII.exe.config 

http://securityandalarminternalkb.knowledgeowl.com/help/1318
https://paysimplecorp.sharepoint.com/:u:/r/sites/bg_GroupProjects/KB%20Reference%20Documents/SIMSIII.exe.config?csf=1&web=1&e=lhM2OA
https://qa5.riscocloud.com/elas/waws/warequest.asmx


Also, the Enable Graphics option should be checked with a path entered. The default SIMSIII path is fine.


