Manitou - MediaGateway - Climax
Telecare Devices - Installation

12/27/2023 4:13 pm EST

Climax Telecare Devices are small pendant/jewelry devices with a button that sends a TCP signal and places a call in the
event of a medical emergency is occurring.

e Estimated time to complete - 2 to 4 hours
® Prerequisites Needed - Yes
(See Manitou - MediaGateway - Climax Telecare Devices - Prerequisites )
e Additional Reading - If you would like to familiarize yourself with the types of devices this integration covers,

please visit the following link: http://www.climax.com.tw/new/em-wrist.php

Pre-Install

The install steps are for after Instant Connect has been installed and tested. This is considered an addition to that. If
Instant Connect has not been setup previously, please see the documentation for setting up and testing instant connect
before proceeding.

Install Notepad++

e Can be downloaded at this link.

Update Customer's License

e License for Universal Connector
o TCP Connector

e License for Instant Connect - Two Way Lines.

Download Install Package

The install package for Climax Devices includes a data map and a menu. The datamap is necessary for the TCP
connector and the menu is necessary for handling the climax instant connect calls.

Installation

Manitou Event Configuration

For the installation, a custom event code of 'CX' will be created. It will need to be a lower priority of an MA otherwise
the signal priority flow will not be correct. Please follow the instructions below to add the CX event.

1. Open the SWS and navigate to event codes (Maintenance ? Events ? Event Codes)


http://securityandalarminternalkb.knowledgeowl.com/articles/Knowledge/Manitou-MediaGateway-Climax-Telecare-Devices-Prerequisites
http://www.climax.com.tw/new/em-wrist.php
https://notepad-plus-plus.org/download

2. Select MA and note the following.

o Do not change the customer's setting if the MA configured differs from the MA screenshot below.

o Make note of the Medical Alarm's Priority (default of 2)

o Make note of the Default Action Pattern.

= Verify with the customer that the default action pattern specified is used. If not, ask the customer

what action pattern is used and make note of that.

Event Codes
% Everlt Code: MA
Desciiption: [Medical Alarm
Event Category: [Medical Alarms =
Zone State Code: | =]
Alarm; [Yes =l
Priory: 2=
Default Action Paltem: [Medical =]
Geneic Signal Instructions: |
Transmities Prog, Commands: | =l

Signal Processing Attributes: =]
Custormer Altibutes: i =

Secands before new/viewed alarm changes bo Seconds before sctioned alarm changes to:

Warning Levet ET Warming Level =
Danges Levek 180 = Danger Level 0 =
[ O [N
Dizaster Mode
g% Dizaster Mode Type:  |Defaul -j
Sictpand Tine: 0 = seconds
Piicsity: 2 =

3. Verify that CXis not already added for a different integration, if it is please contact level 3 support for assistance

on making changes necessary. (*CX is not the same as CX and can be ignored)

4. Enter Edit Mode and Select Add

5. Enter an Event Code of CX and a description of Climax Activation and select OK.

6. Enter in the following information:

o Event Category - System Alarms



o Alarm-Yes

o Priority - 2 more than the integer set for the priority of MA (This makes it a lower priority)

o Default Action Pattern - Same as MA (this will be changed later)

o Customer Attributes - E

o Viewed Alarm Changes Warning Level - 90

o Viewed Alarm Changes Danger Level - 180

o Actioned Alarm Changes Warning Level - 60

o Actioned Alarm Changes Danger Level - 90

o Alarm Color Foreground - White

o Alarm Color Background - Red

o See the screenshot below for the full configuration

Event Codes
% Event Code: o
Desciiption; |Cima Activation
Event Categorny: |§jlstemﬁlalms ;l
Zone State Code: | |
Alarm; [Yes |
Prioiity: 4 j
Diefault Action Paltem: |Cimax Device =
Geneiic Signal Instructions: |
Tianemittes Prog. Commands: | &
Signal Processing Attributes: =l
Cuslomes Altibutes: [E =
Secands before new/viewed alarm changes to: Seconds bafore sctioned alarm changes to:
Warring Level E Warring Levet =
Danges Level 180 = Danger Levet 0 =
BEZETEN e (] e W
Dizaster Mode
g% Dizaster Mode Type:  [Default -i
Suspend Time: [0 = seconds
Prioely: 4 =

7. Select Save to apply the new Event Code



8. Open Event Maps to add CX to the SIA Event Map. (Maintenance? Events? Event Maps)

9. Change the selected Protocol Format to SIA.

10. Enter Edit mode by selecting Edit.

11. Scroll to the bottom of the Event Codes configured under SIA.

12. Add anew Events Code by entering in the following:

o Message - CX

o Decode Qualifier -0

o Event Code - CX (from dropdown)

o No Description

o No Attributes

o Comment - Climax Device

o See the screenshot below for details
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13. Select Save to apply changes.

Add the Transmitter Type

A Transmitter Type will be added that is Audio Capable. It is important to note that the Transmitter Type will be used
for both the TCP signal received as well as the Medical Alert created that is audio capable.

1. Open the Operator Workstation (OWS)

2. Navigate to Transmitter Types (Maintenance ? Transmitter Types)
3. Enter Edit Mode

4. Select Add

5. Within the popup window, specify the following:

o Type - CLIMAX

o Description - Climax Device



o System Type - Event Monitoring

o See screenshot for details

Tupe: |CLIMAR

Description: |I:Iima>: Device]

Syl Toa |Exent Monitoring

Copy Fram: |

ak. I Cahicel |

6. Select OK and the Climax Transmitter Type will be added.

7. Under attributes, check Audio Capable.

8. Set the Audio Type to whatever is configured for Instant Connect. (If there is no Audio Type configured, please

see documentation on setting up Instant Connect)

Transmitter Type
i@ Transmitter Type: CLIMAK
Spstem Type: Event Maonitoring
Desctiption: |Cimax Device
Fratocol Type: | = |
Reverse Cmd Protocet ~ [Hone =1

Transmitter Input ID
. Basce Minimum M axirmim Separatai

' @ Decimd
‘ Group 1 Value Range:  Hexadecimal I I_
® Decimal
Group 3 Value Range: :': Em |

T Imput 1D: I Clear I
Abtribubes

5 ¥ Audio Capable Audio Type:  [InstantConnect i |
[~ Create Call Session (No Listen-in)
[~ Drop Listen-In if no Alarm

I~ Video Capable Video Type: | =]

[T Raw Event Programming

[~ Monitored Transmission Path

[ Generate L-T-T Only When Closed
[~ Web Capable

9. Select the Programming Tab located at the bottom.

Tranzmither Types | Programming |




10. Add two Input Transmitter Programming Lines, one for CX and another for MA.

11. Set the Output Event of CX to CX and the output event of MA to MA

12. Add a Command on MA to be Audio Capable.

a. Select the Commands Cell directly to the right of MA.

b. Select the Ellipses that appears.

c. Select Audio(Type, Delay) and then select the Greater Than symbol to add.

d. Leave Options as default (Type - Yes, Delay - 0) and select OK

Audiolves, 0]
Type: |Yes j
Delay: 0 j
< |
> '
&«
Type
The audio type which iz either “es' for wo-way, or
‘Lister' far lizten anly [talk mode not allowed).
Delay
The time in zeconds up to which the alarm will be delayed
waiting for the audio to become available [Listen-ln

) ) _ . fram th iver).
Thiz command is used ta zignify that this signal pessseslisnlsiess el

haz audio capabilities. If the customer iz active
and this zsignal is nat in test, then thiz command
will alzo force the signal to be an alarm so that
the operator can rezpond to the audio, For
cuztomer maintenance, the selected ransmitter's
[at least one if T = ] udio Capable’ option

izt be enablad.
ak Canicel

13. Verify the Transmitter Programming lines look similar to the screenshot and select save to apply all changes.

Tranzmitter Programming

/

It Output Specific Processing
DES w Area | Zone Sensor Event | Description Area| Zone | Senzor | Point (D Commands Help
| A * # # [ Climas Achivation | = = =
kA * # # b, kedizal Alarm = = = Audia[ves, 0]

MediaGateway Configuration

Setting up the Mediagateway will review both the install for a TCP Connector and Instant Connect. Those will not be
reviewed in this document in detail, but the configurations will be briefly discussed as the installation process is already



detailed in other documents.
TCP Connector Configuration

The TCP Connector must be through the MediaGateway and not through the BoldXML receiver driver as it will have
multiple devices that connect to it. It is a listen port and has now a special configuration aside from the check box "Map
File Name to Fieldset" It is recommended to label the TCP Connector as "IP Connect Climax" for consistency with the
installation documented. Please see the screenshot below for any additional details of configuring the TCP Connector.

== 1cp
EIE  PTyee TCP Host Name: LOCALHOST Begin Message Value:
7 T e Fort 15001 |DP Send: 13002 End Message Value
Ack Message: Heartbeat Message: Heartbeat / Mo Activity (Secs): |10 5’. 120 5
Mas Connections; 10 Relative pathfilename:
Default Packet: [¥ Map File Name to Fieldset
[T Save Fileto Response Directory Response Directory: L |
[T Stop Processing After Saving File Usar Name:
[T Process Send Results Paasword
[T Send Raw Ack Message Input Directory:

Driver Type: | Raw
This a raw TCP Socket. Signals can be received in any format

TCP Datamap and Menu Configuration

The Datamap for the TCP Connector is provided as part of the ClimaxTelecarelnstallPackage.zip file. The Menu,
however, is the same UCSend datamap that is detailed within the TCP Connector documentation. Once the Datamap
and Menu are both added, the line driver can be configured. The FEP, Receiver and a specific Line are all recommended
for easy review within the Raw Data Log in the OWS or SWS. This will then be mapped to a line within the receiver
configuration in Manitou (documented further down). Please refer to the following screenshot as an example.

" lELIHNlDE | 1P COMNECT CLIMAX ® | UnivessiCommecior ™| NAME=IP CONNECT CLIMAX MENU=UICSEND FIELDSET=CLIMAX DEVICES FEP=1.4.5 RECENVER=149. LINE=80 2] I

Instant Connect Configuration

The amount of lines to be used is determined generally by the customer. At minimum 2 should be added, however, it is
recommended to have 4 configured per phone line. For example, In the screenshot below assume the customer has two
numbers configured (719) 358-4700 and (719) 358-4710. (719) 358-4700 corresponds to 4 lines (8 through 11) and
(719 358-4710 corresponds to an additional 4 lines (12 through 15). If a call was then placed to the 4700 number it
would reach line 8 first, and if another call was placed at the same time it would then roll past 8 which is being used to 9.

DWOOBACE  *| ¥ Line B Two Way 2] .TMWWPLUS = | FEP=1.4 5. TYPE=1 USEDMIS =0 MENU=TWC)LRECEIVER =19 LINE=8 LINEID=1 a
DXOOEICT 7] ¥ Line 8 Two-Way © [TwownrLus =] FEP=1.4.5.TYPEx1.USEDMIS =0 MENUSTWCX RECEVER= 19 LINE=S. LINEID=2 )
DOOEXZ %[ L 10 Two-Way @ |[TwwnrFLus = FEP=1.4.5 TYPE«1.USEDMIS =0 MENUTWC RECEIVER= 19 LINE= 10 LINEID=3 (5]
DOOKEIC ﬂ ¥ L 11 Twe- Wy B TeoWnFLUS j FEP=14 5 TYPE=1 USEDMIS=0 MENU=TWCX RECENVER=13 LINE=11,LINEID=4 6
DIOOEICE | Line 12 TwoWay @ [TwoWaPLUs | FEP1.4.5.TYPE-1.USEDNIS -0 MENU- TWCX RECEIVER =19 LINE=12 LINEID=20 f
DXOBCT =] Line 13 TwoWay © [TwoWmyPLUS 7] FEP=1.45TYPE1USEDMIS~0 MENU=TWCX RECEVER=15.LINE=12.LINEID=21 IS
DO0BACZ  *| ¥ Line 14 TwoWay O [Twnmrs =] FEP=1.4.5.TYPE1.USEDMIS 0 MENU=TWCX, RECEVER= 19 LINE= 14 LINEID=22 a
DOOBICI | Line 15 Two-Way @ [Twowmrws =] FEP14.5.TYPES1 USEDNIS=0 MENUS TWCX RECEVER =19 LINE=1S LINEID23 a

The lines configured should be uniquely identified for each Line Driver. This is to allow easy identification within the



raw-data log in Manitou of which line the signals came from.
Important: Do not specify lines already in use by other drivers!

The Menu configured for the lines is included in the ClimaxTelecarelnstallPackage.zip file. It is the same as the TwoWay
Instant Connect menu, aside from sending a Medical Alarm instead of an Activation. It has been included and labeled
this way to provide separation from possible custom menus created for Elevator or other Instant Connect setups. See
the screenshots below for the Menu structure and component properties of the Send Signal MFC.

4% Two-Way Cimax Instant Connect (106} - TWCX]
|| Unregistera call weh Manou (107)
4 -5, Register call with Manitou (108)
4 -3n Timeout so transfer to default aperator (103)
45 Transfer and announce to default operator (112)
& Wat for Disconnect (115)
4 e, Send Signal (110}
4 -, Wait for Manitou notifications (113)
4, Transfer call to operator (116)
44, Wat for Disconnect (117)
LB\ Hangw (118)
4 -5 End Session {111)
L-J Hangug [114)

Name: [Send Signal]

Pre-Method Message: -

<

Method Parameters: Mame Type Value
String {sCiD#}

EVTYPE Shing Sia

STCODE String MA

Enter transmitter ID
Enter event type
Enter standand event code

Erter area

i

HHHH
A LS

Post-Parameters ~
Message: o

Method: SendSignal -
Pest-Method Message: Please wait. We are connecting you with an operator A

[Success)

Post-Method Message: Please wait. -

(Failure)
Awailable for the following menu types: All oK Cancel I

Creating Receiver Lines

Creating Receiver Lines should be detailed already in the InstantConnect documentation, however, it is reviewed here
as well in regards specifically to the Climax Telecare Integration. It is assumed that each line driver configured has a line
specified to it already. It is important to be sure that the lines configured are not already in use by other MediaGateway

connectors/drivers.

1. Open the SWSif not already open.



10.

. Navigate to Receivers.

. Select Edit to enter Edit Mode.

. Select Rec Line Prefixes and then select Add

. Add the following information to the Add Receiver Line Prefix pop-up window.

o Receiver Line Prefix - CX

o Description - Climax Device

. Select OK and then Select Save.

. Select Edit again.

. Select the MediaGateway Receiver (already created as part of the MediaGateway install instructions)

. Select Add

Add the following information to the Add Receiver Line Map pop-up window.

o Receiver Line Prefix - CX | Climax Device

o Description - Climax Device

o Starting Number - This should match the line configured on the Line Driver

o Number to Add - This can be left as default to add a single Receiver Lines Map, or if you are looking to add
additional incrementing lines, you can set it to add the number of lines to add.
For example - if there are 4 lines to add starting from 8 that will end with 11, set the Number to Add to 4 to

add all 4 lines in one go.

o Please note: In addition to adding the lines for the Instant Connect Line Drivers, this is also where the TCP
Connector Line is added. For the examples below, Lines 8 through 15 are all Instant Connect Line Drivers,

whereas Line 80 is the TCP Connector.



H Rec19-

&= Mediabateway 1
&tz Line 8 - Cimax
=F Device

x2 Line 9 - Cimax
gf Device

xa Line 10 - Clrnax
gf Device

ra Line 11 - Clhrnas
= Device

2 Line 12 - Clhnas
= Device

x2 Line 13 - Clmas
="' Device

- Line 14 - Chrnax
="' Device
a7 Line 15 - Clirnax
=f Device

# Line 80 - Device
=" |dentification - T

Create a default action pattern

For the instructions below, we will be adding a global default action pattern. This means we will be setting it at the
monitoring company level. It is recommended you talk to the customer first before proceeding to make sure they are
okay with adding it at the Monitoring Company level. If necessary, the action pattern can be added at the customer level
instead, however the default action pattern specified will remain as whatever was first specified in the instructions
above.

1. Open the OWS if not already open.

2. Navigate to the Monitoring Company (Maintenance ? Monitoring Company)
3. From the Jump To Menu select Action Patterns

4. Enter Edit Mode and Select Add

5. Specify the Following information within the Add Action Pattern pop-up window.

o Copy From - This can be used if the customer wants a similar action pattern as what is used for the Medical

Alarms.

o

Action ID - CLIMAX

o Description - Climax Device Activation

o

Category - <Default>

[e]

Ignore all other fields (leave blank)

6. Select OK

7. Select Attention from the Command selection dropdown.



Actiohs

Command: M ;l

Contact
Matify
Show
Attention
Frompt
W ait

Set "
Jump Ta W

8. Within the Attention text box, specify attention to the operators that a Medical Alarm is supposed to follow. Use

the following unless the customer specifies otherwise.

o "A Medical Alarm is to follow this alarm within 30 seconds containing a call. If a call/Medical Alarm is not

received, please contact the customer!"

9. Select Add Item to add it to the action pattern.

10. If an action pattern was copied, move the attention action to the top of the action pattern using the arrow keys

located on the right.

1|
3

11. If an action pattern was not copied, add a contact customer action.

a. Select Contact from the Command selection dropdown

b. from the Contact List, select Customer

| Compary
[=-Central Station
-0 Call Lists

| Dealer
----- #3 Branch
----- Agency

sutboniby

c. Select Add

d. Leave all options as default/blank and Select OK in the Contact Action pop-up window.

12. Verify with the customer if other items need/want be added. Please see the screenshot of a recommended action

pattern used on other integrations.



| Action Pattems

@ 6on lbem Type: & Action lberms
= @ <Defauly il
f ACLB -A/CLOSS & LOW BATTER  Command [LogLine =] r r
o AMMONA - AMMONIA ALARMS
[ BURG - BURG
|CLOSE ALARM
(4 CLOSE - CLOSE

[ COMPANY - Compary Equipemer |:
[ EMVIR - ENVIRONMENTAL COND
[ FIRE -FIRE

[ HOLDUP - HOLDUF

L MED - Medical

[ NOTIFY - NOTIFY

[ OCNTFY - Open/Close Notly

[ OPEN - OPEN

[ PANIC - PANIC

[ RFTREL - RF Trouble

(& SUPERV - SUPERV

[ VIDED - VIDED

B2 WF«Delaults i I

ATTENTION: A MEDICAL AL&RM 5 TO FOLLOW THIS ALARM 'wWITHIM 30 SECONDS CONTAINING A CALL F 4 CALLMMEDICAL ALARM IS NOT RECEIVED, PLEASE CI|
COMTACT CUSTOMER

COMTACT MEDICAL RESPONSE

COMTACT FIRE DEPARTMENT

CONTACT CUSTOMER USING CALLLIST RESP

LOG: SUSPEND 30 MINUTES

LOG: CLOSE ALARM

13. Select Save to apply all changes.

14. Open the SWSif not already open.

15. Navigate to Event Codes (Maintenance ? Events ? Event Codes)
16. Select Edit

17. Select the CX event code

18. Specify the Default Action Pattern to CLIMAX

o |f the Action Pattern does not display, close the Event Codes window (Ctrl +F4) and reopen.

o This is caused due to the Event Codes window being left open before the Global Action Pattern on the

Monitoring Company was added.

19. Select Save to apply all changes.

Creating Transmitters

The instructions below detail adding transmitter to an already existing account/test account.

1. Open the OWS and open a test account.
2. Navigate to Systems within the Jump To menu.

3. Select Edit



4. Select Event Monitoring within the inner left Menu list

5. Select Add

6. Enterinthe Following information in the Add System pop-up window.

o System Number - Leave as defaulted Value

o

Description - Climax Device Monitoring

o

System Type - Event Monitoring

[e]

Monitoring Type - Alarms Only

o See screenshot for details

Syztem Mumber; |4 ::Il

Description: |Climax Device Monitoring

Systern Type: |Event Moritoring

Monitoring Type: — [Alarms Orly

7. Select OK

8. Select Transmitters Under the Event Monitoring System just added and select Add.

9. Specify in the description the phone number of the device that will be calling in.

10. Select OK

11. Enter the following information into the Transmitter

o Transmitter Type - CLIMAX

o Receiver Line Prefix - CX

o Transmitter ID - The phone number of the device callingin.

o Audio Capable should already be checked, if not, verify the audio type is set correctly on the Transmitter

Type configured.



12.

13.

14.

15.

16.

17.

o See screenshot for details

Transmitter -

4t Tranemitter No:

i Descrption:
Tramsmatter Type:
Receiver Line Prefic
Transmitter ID:

T Protocol Twpe:
Transmitter D ates

Path-Enabled D ate:
=" Connect Date:

Temination D ate:
Ophionz

[T Extended Signaling

Trarsmitter Test

MNates

3

[aoiziz11a

CLIMA -
Ca—
fomaizna
—
I :I-
—
I j'

1 [T Generate Restore Overdues
[T Any Activity Satisfies Test

[~ Do not use Dealer Programming

[~ Generate L-T-T Only When Closed
[~ Regular Activity Expected

|

Caller ID 1: [ L)
Callei ID 2 E L

Remate Addiess: [

Oifsets
Area Difset [
Zone Dffset: [
Sensor Offsat: [
¥ Audio Capable

[T Create Call Session (Ho Listen-in)
[~ Drop Listen-in if no Alarm

[~ Video Capable

[~ Raw Event Programming

[~ Montored Transmission Path

2

Select Save to apply all changes

Enter Edit Mode again

Select Transmitters Under the Event Monitoring System just added and select Add.

Specify MG#### where #### is filled with the TXID the device will be sending in via the TCP Connection.

Select OK

Enter in the following information to the Transmitter

o Transmitter Type - CLIMAX

[e]

Receiver Line Prefix - CX

Transmitter ID - The TXID the device will be sent in via the TCP Connection.

Audio Capable should already be checked, if not, verify the audio type is set correctly on the Transmitter

Type configured.

See screenshot for details




Trarsmitter

it Tramsmitter No: 4
i Desciption: |mG3396
Tramsmtter Type: CLIMA -
Receiver Line Prefic m Calles ID 1: [—1
Teanemter I0: Igggsi j Calbes |0 2 [—.
T Protocol Type: ﬁ Remate Addiess: [—
Transmitter Dates Offsets -

Path-Enabled D ate: I = I Area Dffset
= Connect Date | | Zone Oifset:
Termination Date: | v | Sensor Offset;

Optionz
I [~ Generate Restore Overdues [# Audio Capable
[T Any Activity Satisfies Test [~ Create Cal Session (No Listen-in)
[~ Extended Signaling [~ Drop Listen-in if no Alarm
[T Do not use Dealer Programming [~ Video Capable
[~ Generate L-T-T Only When Closed ™ Raw Event Programming
™ Regular Activity Expected [~ Monkored Transmission Path
Trarsmitter Test -
I? Interval Iu j I =
MNates

Z

18. Select Save

Testing the Integration

At this moment everything is setup and ready for testing. To test, have the customer press the button on the Climax
Telecare Device to place a call. The call will be made and you will see 3 signals come into Manitou.

1. The first signal received is the device's TCP signal.
o This signal will have the event code CX and will soon be replaced by the Medical Alarm.
2. The second signal received is a listen-in and will likely be logged.

3. The third signal received is a higher priority MA.

o |If an operator has already picked up the CX, they will be notified a higher priority alarm has been received

and will be requested to handle it. Be sure the operator selects 'Yes' to handle the new higher priority signal.

o |f an operator has not already picked up the CX, only the MA will be shown in the alarm queue.

These signals can be verified in the Raw Data log, and should appear similar to the following screenshot.

04/25/2M 9155217 1 13 8 MEDIAGATE | < %ol version=""1.0r"?(Packst ID="3012121141" Two'way="1" Calledd="901 2121141 Cx 2121141
| | 0472529155217 |1 |19 8 | MEDIAGATE | < %anl verson="1.0"7><Packet ID="3012121141" TwowW ay="1" Calledd="3012121141" |98 | 398919
04/25/2019 155200 1 15 B0 MEDIAGATE | < %ol version=""10"2<Packet ID="9336" Line="80">¢Signal EvType="SIA" [ | 9936

Once a signal has been processed and handled, the customer activity log can be verified that the action pattern and



escalation occurred properly. See the following screenshot as an example.

15:40:02 CALLERAD - Not Found [907] 2121141

154015 ALLOCATED - Medical Alarm [MA) - Auto-Get

154015 VIEWED - Medical Alam (M&) - Response [12 Secs]
15:40:15 ACCEPT CALL - From: 9012121141

15:40:49 COMMENT - FRANE TESTING ALL 0K

15:40:53 CLOSE - Medical Alam (MA] - Res: FK

15:.40:53 COMMENT - FRANK TESTING

154053 RESOLUTION - Medical Alarm [MA) - Res: FK. - Genuine Alam

15:40:54 ALLOCATED - Clhnax Activation [Cx] - Manual

15:40:54 OPR CAMCEL/CLOSE - Cimax Activation (O] - Res: FK
15:40:54 COMMENT - FRANK TESTING

15:40:54 RESOLUTION - Chimax Activation - Rz FK - Genuine Alam

A customer's configuration can vary depending on their Central Station's need and pre-existing configuration. This
document serves only as a guide toward setting up the Climax Telecare Devices and their intended functionality.



