Clearing Old NOT_LTC_LTO Events

01/10/2024 5:07 pm EST

This query requires editing of information before being executed.

This works for clearing any invalid event in the dbo.EventSchedule table.

Event Type A - NOT

Event Type B - LTC/LTO

Clearing an old/duplicate NOT signal out of the SQL server- (for Example purposes using SN1734)

First, you want to find out the AccountID for the account you are checking. To do that, you will need to go to
Tables>dbo.AccountMain, right click and Select Top 1000 Rows. At the bottom of the query, enter

WHERE AccountNumber = '06-00-5154" (account number is editable), then make sure the database is correct
(SIMSData) and hit Execute. This will show you which is the active AccountID in SIMS.
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Go to Tables>dbo.EventSchedule in the database within the SQL server, right click and Select Top 1000 rows. At the
bottom of the SQL query, after [EventSchedule], enter

WHERE AccountNumber = '06-00-5154’ (account number is editable), then make sure the database is correct
(SIMSData) and hit Execute.
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If there are two entries for NOT (there could be multiple entries for LTC/URS/LTO), then you will need to delete the
entry for the “inactive” account

Now, to remove the duplicate/not needed entry, go back to the initial SQL query, remove Select TOP 1000 through ,
[DateTimeStamp]

SOLQuery2.sql - si..PRI500MSarah (138))F X

jrrExx® qeript for SelectTopNRows command from S5M5  *ws=sy
SISELECT TOP 1008 [ID]
, [Locked]
, [5cheduleType]
, [Accountiumber ]
, [RRLL]
, [AccountID]
; [DateCreated]
, [DateToExpire]
s [EvtTyp]
, [Zone]
s [ZoneDesc]
, [5IMSUser]
, [Computer]
, [DateTimeStamp]
FROM [SN1734].[dbo].[EventSchedule] where AccountNumber = '@6-88-5154'

S0LQuery1.sgl - si...

Then Add DELETE before FROM and change AccountNumber to AccountID and change the Account Number to the
Inactive Account ID .

JrEEEET script tor SelectTopNRows command trom 55M5  FFF*F*)
| FROM [5SN1734].[dbe].[Eventichedule] where AccountMumber = '86-8@8-5154'

J¥*¥FEFE ceript for SelectTopNRows command from SSMS  FF¥F*s)
DELETE FROM [SN1734].[dbo].[EventSchedule] where AccountID = 1721d

Then it should say (1 row(s) affected)



(If there are more events than the NOT, there is additional information to add to the query)

For instance, a WHERE statement for the ScheduleType will need to be added.



