Invoice for Master Account not
emailed from SedonaSync

12/28/2023 3:38 pm EST

Description of Issue:

An invoice for a Master customer is not automatically sent via the SedonaSync email queue for the standard
Bridgestone event as expected.

Fixes:

Customers that are part of master accounts are not part of the standard invoice event query unless the line in the code
circled below is remarked out. Typically, master accounts invoice forms are different from the standard Bridgestone
invoice and will have their own custom event created for them.

To include master account invoices in the standard Bridgestone event, modify the event to remark out this line.

S Quey1sal -30.< sedorsuser 1= <

L JOIN dbo.AR_Customer ON dbo.AR_Invoice.Custeomer_Id = dbo.AR_Customer.Customer_Id

dbo.AR Customer Bill ON dbo.AR Invoice.Customer Bill Id = dbo.AR Customer Bill.Customer_ Bil
| dbo.AR_Customer_Bill Email ON dbo.AR_Customer Bill_Email.Customer_Bill Id = dbo.AR_Custome
WHERE dbo.AR_Involce Invoice Id <> 1

AND dbo.AR_Customer.Customer Id 1

AND dbo.AR (ustomer—Bitl-€ustomer Biil Id—=+t——
"H“D dbo.AR_Customer.Customer_ID hD’ IN (SELECT Cu;tcner ID FROM AR_Master AccounE}f;b
AND HHE‘nR—Eus%ﬂmep—ﬂxll_Emall_Eb ress like "3g%. % —
AND dbo.AR _Customer_Bill Email. Invalid <> 'V’

AND dbo.AR Customer Bill Email.Inactive <> "¥Y°

--AND dbo.AR Invoice.In Email Queue = 'Y

AND dbo.AR_Invoice.Complete = 'Y’

AND dbo.AR_Invoice.Met Due > @

AND dbo.AR_Invoice.Has_Pending EFT = "N’

{-AND dbo.AR Invoice.Invoice Number= "1839°

and dbo.AR_Customer.Customer Number ='C-8973'

and

((dbo.AR_Invoice.Type JSC0 = 'C’
(dbo.AR_Invoice.Type_35C0 = "3
(dbo.AR_Invoice.Type_JSC0 = 'S5°

‘ND dbo.AR Customer Bill.Email Cycle Invoice
dbo.AR_Customer_Bill.Email_ job_Invoice =

) dbo.AR_Customer_Bill.Email Service Inwvoice = 'Y') OR
00% - 4
[T Results 03 Messages
Customer_Mumber  Customer_Name Business_Name Address 1 Address 2 Address_3 GE1_Descrption (
1 Metropolitan St. Louis Sewer  Metropoltan 5t Louis Sewer 2350 Market Street St Louis
2 C-0973 Metropoltan St. Louis Sewer  Metropoltan 5t Louis Sewer 2350 Market Street St. Louis
3 Cc0973 Metropolitan St. Louis Sewer  Metropoltan St. Louis Sewer 2350 Market Streat St. Louis

Please note: The event then becomes a custom event and is not covered by standard support.



