How to Set Up SedonaWeb 2.0

12/21/2023 2:09 pm EST

Important! Users must be on the latest version of SedonaOffice

Step 1: Receive Endpoint from IT/Octopus

Log in as Hostadmin with the endpoint given by IT or Octopus

Example Endpoint: https://sedonaapi.apialarm.com/Account/Login
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Use a local account to log in.
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Step 2: Set up Company

1. Select Companies
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2. Select Add Company on the top ribbon and then add the company
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Step 3: Set up a Database

1. Ask the customer what database or databases they want to connect

2.Select the preferred database
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3. Fill out the following that does not automatically fill

Username: ensure it includes sandbox/production in the name

Company Email: ask the company what email to use

URL Prefix: ensure it includes sandbox/production in the name no spaces or special characters

User Name: ensure it includes sandbox/production in the name

First Name: ask the company what to use- must be different from production and sandbox

Last Name: ask the company what to use- must be different from production and sandbox

User email: ask the company what to use- must be different from production and sandbox

Password: default is Admin123$




Ak Company

Sy pi U . Aatarvaad
e Connetion g Agarmad

Conascton Mring

Step 4: Send Information to the customer

1. URL followed by prefix:
Example:https://sedonaapi.apialarm.com/apialarm
2.Username:
Example: Production
3. Password:

Example: Admin123$
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