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Cannot Right-Click On Anything In SedonaOffice

If you Right-Click on anything in SedonaOffice and nothing happens, then the “Customer Tree View Only” Permission is

selected.

SedonaSetup

Under SedonaSetup select the “User Group” for the User that cannot Right-click on anything.

Under that User Group scroll down to “Customer Tree View Only” under the CM Module and uncheck the Box under

Access. Select Apply.



Ask that User to log out of Sedona and then log back in. The Right-click feature will now be available.


