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Backup Data

1. Create abackup

o Select System/Backup Files/Database Files and click Backup.
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Troubleshooting

1. Select System- Global Options/Record Allocation Options set zones to 50
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Record Allocation

This section details the average number of items per account.
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2. Select Apply and then okay.

3. After applying a regen must be done

4. Navigate to Configure/Regenerate Files

5. De-select everything except zones and select Okay.
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Account Capacity:

Contacts Equipment Recuming Zones
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The average number of tems per account. Estimate how
many items per accourt.

[] Reset test counters

[] Re-organize Record Order
[] Check for Dup Accounts
Remove Expired Contacts

[] Remove Expired Zones [] Disable Sort Process
Account Totals for Dealers
Enable CHGACNTS.DAT Entries during Regeneration.
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