Funding Batches - Reconciling
SedonaOffice Batches to Forte

12/28/2023 5:27 pm EST

Enabling Funding Batches

A case will occasionally come through where the Payment Batches that the customer is seeing do not match the
batches that Forte is depositing in their bank account. This is an issue because it means their reconciliation on any given
day can be off even if over a long enough timeline the two will match.

Example:
This is from case 74284. The batches in Sedona are listed as having 11 and 18 transactions, whereas the batches in

Forte are listed as having 12 and 16 transactions. This can occur when transactions are submitted later in the day, and
some process the same day while others do not.
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Resolution:

Enable Funding Batches in EFT Setup.




6 Sedona Office Setup (Fortress Security) — *
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ACH\EFT Setup
Description | Area | ~
Sedona Modules oP ._/& EFT Service
Custom Fields Setup (Wendaor) AP Settlement Process runs at 11:30 pm every day
Custom Fields Table1 (Vendor) AP ¥ Automatically Submit Transactions (Applies to all merchants)
Custom Fields Table2 (vVendor) AP
Custom Fields Table3 (Vendor) AP v Authorize processing of transactions using the live service
GL Account Defaults AP E Merchants
Setup Processing AP =
L Merchant Id Provider | Access Id | Secure Key
Shipping Methods AP
Tax Agency AP 164870 Forte 64ab4b13db8ac485dc25beldl... 1100981bs015dcef...
Terms AP
Vendor Types AP
Vendors AP
Aging Buckets AR
Alternate Company Addresses AR
Banks AR
Check 21 Setup AR 4 Processor
Credit Reason AR Merchant Id 164870 [ Enable Funding Batches
EFT Credit Card Types AR
EFT Setup AR Provider APT |,:maEe j )
GL Account Defaults AR [ Use Test Service
Invoice Descriptions AR Access Id |64ab4b13dbBaces5dc25be 1d 1a0c9602
: [ Send Branch Code
Invoice Groups AR Secure key  [1100981b6015dcefb449878749eba0sc
Invoice Items AR
Itemn Types AR Organization ID  [312273
Late Fee Rules AR
; Postin
Setup Processing AR Q? g
Statement Rules AR ACH Payment | EFT - Bank j
Tax Groups AR ACH Invoice Message == Dig NOT pay this invoice. It wil be credited off electronically with a bank transfer, ==
Tax Tables AR
Terms AR
Cancellation Profiles CM Credit Card Payment [EFT-CC Ea|
Cancellation Tasks CM
Chain Accounts M Credit Card Invoice ** Do NOT pay this invoice, It will be credited off electronically with your credit card
i Massage information, ==
Collection Statuses CM g
Custom Fields Setup(Customer) CM
Custom Fields Setup(Site) CM v New Apply

The Funding Batches option causes the Settlement Process that runs each night to automatically sync the batches in
Sedona Office to what’s in Forte. Without this feature users would need to add additional positive/negative batches to
get their daily totals to match Forte, and this will become cumbersome quickly. Funding Batches should be strongly

recommended to have the system automatically do this reconciliation for them.




