Missing Secondary System Info in
SedonaOffice

01/04/2024 10:38 am EST

Description of Issue:

The Secondary System Information tracks CMS information from the linked monitoring system account. This can go
away if the user updates their Sedona version.

a 100289 AB5210 INTRUSION SYSTEM (KIMBERLITE)

) Customer: 100289 Address: 7835 E MANNING
BARNES WELDING SUPPLY - MANNING Fowler, CA 93625

System | Custom Fields ‘ Recurring | Equipment ‘ Inspections | Transmitters | Notes & Comments

System Information

System Account [AB5210

System Type | INTRUSION

Panel Type | FlexIP Control Panel

Location |

S

Customer: 101018 Address: 9105 Oakridge Trail
3 Round Stones, Inc. Suite 320
Fort Collins, CO 80525

System | Custom Fields | Recurring | Equipment' Inspections | Notes &Commentsl

System Information Secondary Information

System Account |45034- 111 System Account |

System Type | Burglar Panel Type |

Panel Type I PC 5010 Transmission

Location [Front Room

Memg | Warranty | 90D-Full

Fixes:

If this is not appearing on the Customer Record, then CMS is not enabled in Sedona Setup.



Navigate to Sedona Modules in Sedona Setup. Then enable the Central Station Tracking checkbox and refresh Sedona.
The Secondary Information should now show on the Customer Record.
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