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EFT Transactions not Submitting Automatically

The Sedona EFT Processor can be configured to automatically submit transactions at predetermined times. Sometimes,

you receive cases that transactions are not submitting on their own. There are two likely culprits.

Resolution 1

EFT Setup does not have the Submit Transactions option enabled.
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Enable this option and wait to see if what’s in the Ready tab goes out.

Resolution 2

The SedonaEFT Service is Stopped. Navigate to the Services on the SQL server and verify that the SedonaEFT service is
Running. If it’s Stopped, start the service.
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