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This article will show how to create Custom Fields and enable them in AlarmBiller grids.

1. Navigate to AlarmBiller -> Setup -> Custom Fields:

2. Within the Custom Fields page, hit the Add Custom Field button:

3. Then in the dropdowns, you can select which Entity the custom field is for (ie: Proposal, Work Orders, RMR, etc), as

well as the data type (integer, boolean, datetime, etc):

4. In this example, I created a Work Order Custom field with field type Text:

So far, nothing has been assigned to the custom field yet. To do so, click on one of the work orders, on the Edit page,

under Utilities -> Custom Fields:

 

In the popup, you can type in the value for any Custom fields added for this Entity.

Note: For the RMR, Customers, and Proposals tab grids, it is a similar process, just select the appropriate Entity in

the Custom Fields page.


