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Purpose

During the lifecycle of a new customer implementation or a new product installation, the project may require the
customer to answer a questionnaire before a project task can be scheduled or completed. These forms may ask
questions about their company setup, or server setup.

This document discusses the location of these forms and the handling of the completed forms.
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Locating the Forms

The docx versions of the forms listed below are all included in this article. They have been set up as fillable Word docs
and are locked down from editing except for the fields to fill in. A backup copy is stored in the BG-Project Management
Group Teams General channel, File section: Microsoft Forms- New Versions.

Sedona Office:

e Preinstall Checklist - SedonaWeb (Limited API) - On Prem.docx &

e Preinstall Checklist - SedonaWeb (Limited API) - Cloud.docx @

e Pre-Install Checklist - SedonaSync - On Prem.docx @

e Preinstall Checklist - SedonaSync - Cloud.docx @

e SedonaOffice New Client Questionnaire.docx @

e Preinstall Checklist - SedonaOffice New Implementation Install - Cloud.docx &
e SedonaOffice New User Listing.xIsx &

e SedonaX User Listing.xlsx @
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https://paysimplecorp.sharepoint.com/:f:/s/BG-ProjectManagementGroup/Emo8GKjsY59PuSsoKuyDaEMBiqdYmqaTzAS0oVBLSV94yA?e=lCPDwf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e47d4f09a66e31c50a862c/n/preinstall-checklist-sedonaweb-limited-api-on-prem-7e7519.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e482c3d32257b96601e2b0/n/preinstall-checklist-sedonaweb-limited-api-cloud-3d31de.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e486c09e67136c230a8c77/n/pre-install-checklist-sedonasync-on-prem-844b8d.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e486c9138d564461069f19/n/preinstall-checklist-sedonasync-cloud-0052f4.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e48c6799eb34e0110bbebd/n/sedonaoffice-new-client-questionnaire-a63d94.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e856a1688b1a8ba20147c9/n/preinstall-checklist-sedonaoffice-new-implementation-install-cloud.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e85db540f5d8ad650ba604/n/sedonaoffice-new-user-listing-df0f33.xlsx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e85e950c1e0eb473013dd2/n/sedonax-user-listing.xlsx

Manitou Server:

e Preinstall Checklist - Manitou Implementation.docx @

e Preinstall Checklist - ManitouLITE Server Reinstall.docx @

e Preinstall Checklist - Manitou Single Server.docx @

e Preinstall Checklist - Manitou Server Reinstall (2 servers).docx &

e Preinstall Checklist - Manitou Server Reinstall (3 servers).docx &

e Preinstall Checklist - Manitou Server Reinstall (4 servers).docx &

e Preinstall Checklist - Manitou Server Reinstall (6 servers).docx &

e Post Go-Live Checklist for New Manitou Cloud Server Customers.docx &

Manitou Add On Modules:

e BoldNet Server Requirements (On-Prem).docx @

e Preinstall Checklist - BoldNet Server Reinstall &

e Preinstall Checklist - MediaGateway Reinstall.docx @
e Preinstall Checklist - Stealth Server.docx &

e Preinstall Checklist - Training Gym Server.docx &

e Preinstall Checklist - Add on modules checklist.docx @

Manitou Receivers:

e Alarm Monitoring Receiver Spreadsheet.xlsx &

Manitou Infrstructure:

e Siteto Site VPN Template @
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Storing Customer Completed Forms

Once the form is returned by the customer, the form should be uploaded to the project File section and attached to any
task that requires the information.
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https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e8ac6765978708c10a59c2/n/preinstall-checklist-manitou-implementation.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e4a9a36a6e730bda09e646/n/preinstall-checklist-manitoulite-server-reinstall-2492bf.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e4aece473bd7e2d90f203f/n/preinstall-checklist-manitou-single-server-f0d417.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e4b1a4c3a3fb1c2b096791/n/preinstall-checklist-manitou-server-reinstall.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68c058f1997e07b46308176a/n/preinstall-checklist-manitou-server-reinstall-3-servers.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b1eaa74465e31fa30890c4/n/preinstall-checklist-manitou-server-reinstall-4-servers.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68b1eaa7db8183aad806ed50/n/preinstall-checklist-manitou-server-reinstall-6-servers.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e84cc3d40d1a18350d4154/n/post-go-live-checklist-for-new-manitou-cloud-server-customers.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e8475c35d09103ec0f77e7/n/boldnet-server-requirements-on-prem.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6940102a5fb57869c90f1cc6/n/preinstall-checklist-manitou-boldnet-server-reinstall.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e4b4c2246f46f19a07a1d5/n/preinstall-checklist-mediagateway-reinstall.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e49b2916709e685a010f9c/n/preinstall-checklist-stealth-server-c42ff9.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e4a7ab9e26d9374f0dbf1b/n/preinstall-checklist-training-gym-server-7965cf.docx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69446daedf5256685401c90c/n/pre-install-checklist-add-on-modules-v10.xlsx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66e85ecfc2c907075603bd46/n/alarm-monitoring-receiver-spreadsheet.xlsx
https://dyzz9obi78pm5.cloudfront.net/app/image/id/696a509c7d7bae792d00902f/n/site-to-site-vpn-template-v1.xlsx
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