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To create a new Role Group in the API, you will need to open the Role Group tab in the API.

Then, Add Role Group.

Add a Group Name. The Description will be an option. Note: If a custom role group was created by Support, we will

usually note the ticket it was created for there.

Next, Open the API permission to open the whole permissions tree.

Note: If you are unsure of what permissions to add to the Role Group, we recommend using Role Groups that are

currently in use as a guide for what you want the technicians to have. For example, you can look at the Default Sr. Tech

Role Group as a guide and then add any extra permissions that aren’t currently available to that Role, or not include

permissions you do not want techs to have access to.



You can now add the necessary permissions. See below for example.

I've marked a few items that I want to grant permissions for in this new group I've created. Once all permissions you

want to be granted to this group are added, go to the Submit button in the top right of the screen.

Click Submit to save.

You should now see the custom Role Group in the Role Groups list.



When you go to a user, you will see the group in their Role Group dropdown list.

Note: Any changes made to the Custom Role Group by editing it will not automatically update the group if it is currently

selected for a tech. You will need to go to any techs/users who have the permission selected and change the group they

have selected to something else and then switch it back again. You can check the permissions of the user to see that it is

updated.


