Viewing Remit to Addresses on
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05/31/2024 9:13am EDT

Adding Remit Address:

Description of Issue:

The Remit address does not appear on invoices.

Resolution:

The first thing to check is to confirm that the Remit Address is set up in the Alternate Company information.
Go to SedonaSetup. Go to Alternate Company Addresses in the AR area.

| Sedona Setu

Description
Aging Buckets
Alternate Company Addresses
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@ Alternate Company Information (_laltarnate Remit To Infor mation

Name [123 Test Name [456 Test
Address 1 [123 Main Address 1 456 Main
Address 2 | Address2 |
Address 3 |48404 Address 3 [40252
Phone1 | Phone 1 |
Phone2 | \_FPhone 2 |

If the Alternate Remit to Information is blank, then add the remit to address.If the Alternate Remit To address has
already been filled in and it is still not appearing on invoices, go to SedonaSetup. Go to Branches in the GL area.
Has the address been added as a Branch?

Description
UL Grade

Branches
Categories




| Branch Edit

Branch 123 best Invoice Address | 17

123 Test
123 Main
48404

Description  [123 test

GL Code |23

MerchantId | 210778

Email Template | Sedona Office Invoice Test =

From  Sedona Email

Email SedonaEmail@SedonaOffice.Com

Apply | Mew | Delete ‘

If the alternate address and branch have been setup in Sedona Setup and you are still not seeing the remit address on
the invoice, then the next step is to check the Printing Preferences.In the invoice you're working in, go into the Print
Preview and when the Print Preferences screen comes up, go into the format tab. There is a checkbox labeled Hide
remittance address. If it is checked, then remove the check mark.
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Removing a Remit Address:

Description of Issue:

We need to remove the Remit Address from an invoice.

Resolution:

In the invoice you're working in, go into the Print Preview and when the Print Preferences screen comes up, go into the
format tab. There is a checkbox labeled Hide remittance address. If the box is unmarked, then check the box.

File Edit View SedgpaOffice Custorner

EmEe

SedonaOffice Prirt Preview

=

6 Printing Preferences

Forem: IBH::Ige:‘-tu:nruz Standard

Printer: ICuteF‘DF ‘Writer

Paper Format |1tern Detail | Statement Detail | Late Fees | Custom |

Title: | (DeFault Form Title) =

™ Hide Customer Murber

[T Use Term Code (in place of due date)

Contract Info; I,'p.j.:.ﬂﬁ

Scanline Style: I(None}l

Scanline Prefix: |
[v Show Invoice Subtotal
¥ Show overview message
[v Show Overview phone numbers

[ Use resolution note in place of invoice memao For service invoices

oapon on first page




