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Customer needs to have the VPN set up with Alarm.com prior to installing. Customer also needs te determine the TCP port they
would like to use the BoldXML Receiver.

Creating a Receiver Type

1. Open Supervisor Workstation then navigate to Maintenance->Setup->Receiver Types and click Edit.

2. Click Add.

Recsiver Types
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— Recewer Code:  ALARM.COM
Marne: [&tatm. com
Abtributes: |
Driver. |BOLDAML | BoldxML
Dptions: |DEBUG=1,MODEL=1

3. Enter 'Alarm.Com' on both Code and Name.

4. Select BOLDXML in Driver. Enter DEBUG=1,MODEL=1 in options with NO spaces.



Receiver Types
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— Recerver Code:  ALARM.COM
Name: |larm.com
Attributes: |
Driver: |BOLDXML =] BoldXML
Options: |DEBUG=1 MODEL=1

5. Click save.

Creating a Transmitter Type

1. Open Operator Workstation then navigate to Maintenance->Transmitter Types.
2. Click Add.

3. Enter the Type as "Alarm.Com" and Description as "Alarm.Com" and click OK.

Type: IN.AHM.CDM

Description: IAIarm.Cun'l

System Tupe: |Ewent Manitoring |

Copy From: | _Ll
ok | Concel |

4. Click Save.

CreatingaRLP



1. Open Supervisor Workstation then navigate to Maintenance->Setup->Receivers and click Edit.
2. Click Rec Line Prefixes then click Add.

3. Enter ADC as the Receiver Line Prefix unless the customer wants something specific. Enter the Description as

Alarm.Com and click OK.

Recenver Line Prafis: [apc
Descaiption: [l Cor

Nurnber to Add: 1 ﬁ

o]

4. Click Save.

Creating a Default System Account

Open Supervisor Workstation and Navigate to Setup->Maintenance- > Receivers and find out the next available receiver number,

we will use that when creating the Alarm.Com Default Receiver Account.

1. Select the "Add New Customer" Button.
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2. Select create customer based on an existing Customer.

| View | Mew Edit

Cuegtomer Setup Method

(" Create a new Customes
-+ Lreate a new Customer based on an existing Customer

3. Input SYS-REC1 (or any system account, some customers have it as SYSRECO1 )in the Customer ID Field and hit

enter. In my case we are using SYS-REC5.

4. You should see the following information



Wiew | New Edit ' Restait Firish Cancel

Customer Setup Method

" Create a new Customer
# Create a new Customes based on an essting Customer

Copy From Customer
% Customer ID: q * 1178
N anme: E5y3m5
Import: Address A
[+] Contact Paints
Dealer/Branch =
[] Authorilies
Options
Systems
&[] Event Monitaring
- 5w 1-System 1
- ] Transmitters
- [l Programming
| W1 Zones i
Mew Customer |nformation -
& Custorer 1D * Premises Type: [Commercial = | L
A/ Company: [ =] Country: |United States of America - | *
AJR Number. | al Language [Englsh (United States) | *
Name: | _.|* TimeZone: [Eastem Time (S & Canada) =l*

5. Input the Customer ID as SYS-REC then the next available receiver number you obtained earlier, example SYS-

REC23. Set the name as "Alarm.Com Default Receiver" and select Next and then Finish.

New Customer Information

& Custornes ID: [vomecm  * Premises Type:  [Commercial <] *
AR Company: | =] Country: [United States of Amenca - | *
A/R Number [ ey | Language: [English [United States) ~ ~] *
Name: [Alaim Com Default Received _, * Time Zone: |E astesn Time: [US & Canada) =l

6. You will see the Following Dialog Window

ransmitter number 1

e Enor - Receiver Line Prefix is mizsing from




7. Select OK

8. You should now see the Systems View with the Default Transmitter

9. Select the Transmitter Type Drop Down and select Alarm.Com

Add | Remove | Transmitter
— = Transmitter Moo 1
= Event Monitoring i i
51 -System 1 Description: [T
e Transmites Type: MU +)
= | ¥
Frogramming Receiver Line Prefix: TX Type | Description [~
Areas " 98-01-0021 Bosch ContactlD Zone Account
S Transmittes D 95.01-0022 DMP SCS1R “ONLY FOR SHwWT=
: 35.01-0023 Bosch ContactiD =150 ACCOUNTS...
Devices [ Pictol bre 38-01-0500 SUR-GARD SYSTEM IIl INTERNAL .
Users Transmitter Dates ALARM.COM AlamCom — f—

10. Select the Receiver Line Prefix Drop Down and select ADC.

Transmitter
i Transmitter Mo 1
Description: ITx1

Transmitter Type: [ALaRM.COM -]

Receiver Line Prefix; II)C vI Caller I 1: !_
Transmiter |0 Prefic__ | Descriplion ~l
22-22 22-22

T Protocol Type: 2636 2636 b I_
Transmitter Dates :H 3uLogic

Path-Enabled Date: iy il
athEn = g Parttions
= Cneci Date: 5702 Paritions

\‘ 980 Zone Accounts
Termination D ate: LADC Alarm. Com hd

11. Input the Transmitter ID as 9999901, unless the customer wants something specific.

== —
Transmitter 10 [es33501] j

T Bumbmmal Toma

12. Click Finish

Creating a Receiver

1. Open Maintenance->Setup->Receivers and click the FEP where you want to set Alarm.Com. Click Edit.

2. Click Add. Select Alarm.com in Receiver Type. Enter Alarm.Com in Description. Click OK.



Receiver type: |ALAFIM.COM ;I
Desciption: |
Starling Number: 24 j
Humber to Add: 1 j
| 0K I Cancel

3. Select TCP/IP (In) in Port Type. Enter Host IP as localhost (unless the FEP is located on another machine), Enter
Port Number as whatever the customer wanted it to be. Select Default Receiver Line Prefix as Alarm.Com. Select
Default Monitoring Group. Select Receiver Line Prefix as Alarm.Com, Select The Transmitter ID magnifying glass
and then select the SYS-REC account we created.

@ The customer can now contact Alarm.com to send in some test signals to verify the VPN and XML receiver are working.

Mew Edit Delete Save Cancel
Receivers
= === Receiver Humber 22
— E
=-= Receiver Type: ALARM.COM hd
Descriptior: [z, com 1
Port Type: TCPAP [In) v|
Host IP. |localhast
f Part Number: [5802
Hast IP [Secondany): |
Port Number (Secondary): |
Soft Command Receiver Code: |
[~ Disabled
Default Receiver Ling Prefis Az Com hd
Default Monitoring Group: Maonitaring Group 0+ I
I
Default Designation for Unknawn Signals:
! Receiver Line Prefix: lam.Com hd &I
Tranzmitter 1D 9953901
Alarm Com Default Receiver
Linked Receiver
,E_,E FEP Mumber: 'I
==J Receiver Number. I—L‘
4. Click save.




