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Description of Issue:

When trying to close a receipt with no bill expected, it's possible to receive the below error message.

Fixes:

If you receive this message, it's likely there is no write-off account listed in Sedona Setup’s AP module. Navigate to

Sedona Setup and open the GL Account Defaults in the AP area. Check the Write Off Non-Bill Receipt Acct selectable

and select the correct account from the drop-down. 




