Using Part Price Level 2 on Service
Tickets
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There may be times when customers will want to use Service Price 2 in the Part Pricing. To enable this:
First, check if the parts are set up with a Price 2.

You can check that by going into Inventory and opening the Part Edit for a part being used. In the Service section, check

b Part Edit

Part [500PIR-RE [T Inactive

L:;%Pgrt Detad I 2 vendars | £ Ak, Parts | &l Warehouses | |Custom Fields | [Spocuments (o) |

Description
Description |This & the internal part desc [~ Partkit
Detail |wkass RESIDL MOTION [T Special Order
Product Line [ Motion Detectors =] il ¥ Customer Equipment
Manufacturer  [TiotHoneywell |+
Manyf Part Code ism{n [™ Stock Item For Jobs
Manuf Warranty | One Year ;l [~ Freeze Al Purchasing

LP.C

U | Ship Weight 7]
botes 5752 Lebor Units [o.5
Al Description |

Costing

if there is a Price 2 setup. Hethod Standard

BPY Account [120900 ~| &
Direct Exp Acct  [510011 ~1&

AR Setup
Invoice Item | 30b Part LCOM =l
Income Acct | Nja | :vJ

Sales
Inyoice Description [WRELSS RESIDL MOTION
Price 175.1400 :_gJ [V available for Sales

T f

Service
Invgice Description Isme invoice description
Price 1 159.2100 il W Available to FSU
Price 2 175.5000
Ak. Description |

Labor Units Save | Copy | Close

If a part is setup with a Price 2 amount, then the customer will need to go into SedonaSetup and open Service Levels in
the SV area.



Description

Scheduling and Appointments
Service Companies
Service Levels

Find the Service Levels that need to be updated to user Service Price 2.

Openit.

In the Service Level Edit section, open the Parts tab.

There is an area called Part Pricing.

Select Service Price 2.

Save.

@service Level Edit

[~ Inactive
Description |Fire - Commercial
General Part Pricing
Material COGS | 521000 ~& Use Service Price 1~ @
COGS SVC Parts Res Price Modifier | 2.0000
Parts Item Code [ SYC Part-TX =] Comm Price Modifier | z.0000
Use Service Price 2 C
Apply New | Delete |




