Changing the Customer Site on a Job

12/29/2023 12:42 pm EST

Description of Issue:

We accidentally chose the wrong site on the job. How do we update the job site?

Fixes:

If there are no tasks approved that lock or invoice the job, you should be able to update the site by going into the Work
Order Entry screen of the Job and clicking on the Change Site button. If any tasks have been approved, they will need to
be unapproved. This should allow for the Change Site button to be available.
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If the Change
Site button is missing, then there may be a task approved that has locked or invoiced the job. If this is the case, you
should be able to unapprove non-inovice tasks and change the site.If the job has been invoiced, or something Site
Specific, such as RMR, has been added to the job, or if the job has been closed, then the Job Site cannot be changed.
Re-opening a closed Job will not bring the Change Site button back.



