IrfanView - Viewing Documents in
SedonaOffice

12/29/2023 12:42 pm EST

IrfanView is an application available in the Cloud Hosted Environment. It is an image viewer, editor, organizer and
converter program for Microsoft Windows.

Description of Issue:

Users are unable to open documents in SedonaOffice. Sometimes this is specifically with one type of document and
other times it may be all document types. In most cases, this is due to there being no application set to handle the
document type that is being opened.

Fixes:

Enabling the Extension Types in IrfanView is not a universal setting and will need to be enabled for each user
experiencing issues.

How to enable extension types in IrfanView:

First, locate IrfanView. The image below shows what the icon looks like in the Cloud environment.

Next, open IrfanView.
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In IrfanView, go to Options and open Properties/Settings.
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Once in Properties/Settings, click on Extensions.




Properties/Settings

Start / Exit options
JPG / PCD / GIF

Viewing

Zoom / Color management
Browsing / Editing

Full screen / Slideshow
Video / Sound

File Handling
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Toolbar
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Extensions

Associated file extensions - RUN AS ADMIN (1) on Vista, Win7, Win8, Win10:
INFO: on Win10, use also: System Settings, Apps, Set default apps !
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Animated Windows Cursors *
BodyPaint 3D Format *
Windows Bitmap

Windows Clipboard

Canon RAW Format *
Windows Cursor
DICOM/ACR/IMA Fomat *
Multipage Zsoft Paintbrush
Direct Draw Surface *

DjVu Fomat *

Drawing Interchange Format *
Enhanced Compressed Wavelet *
Frhanced Windaws MetAfile

A

v

Select all

Images only
Clear all

For all users
O {on WinXP)

Win10 needs
also changes in:

Default Apps

* = Plugins
lcons

(] Other: FLIFIDPX (at your own risk)

(O Load only associated types while moving through folder

(® Load custom file types: Load default extensions
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Shell options (install "IfanView Shell BExtension” Plugin for more Shell features):

[[] Add IfanView to “Send To" shell menu

[] Add "Browse with IfanView" for Drives and Folders to shell menu

[] Add IfanView as application for USB events (scanner, digital camera etc.)
(] Use Thumbnais for BMPs (f BMP associated)

[[] Add "Open with IfanView" to shell menu for ALL file types (at your own risk)

From the Extensions list, locate the extension types that the user cannot open from within SedonaOffice and check the
boxes for each.

You can also use the Select all button to mark all the Extension Type boxes.
You can use the Images Only button to mark only the image type extensions.
Click the OK button to save the changes.

Close IrfanView.

Close and reopen SedonaOffice.



