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How to troubleshoot when SedonaSync Emails are Missing
Attachments

SedonaSync uses the SQL Server Reporting Services service to generate the Invoice pdf from a form stored in the SSRS
server location. If emails are going out, but they are receiving the “Unable to connect” message like below, then
SedonaSync can’t find the SSRS server or the service on that server is not running.

Pending Generated Errar

If this message appears, check the Services of the server. The service below should appear in the list and should have the
status “Running.” If the status is not running, start the service and see if new items are getting the invoice pdf attached. If
the service does not appear in the list, it may not be installed. The service will need to be installed. If you run into issues

with the service and potential installation, either the user’s local IT or our Cloud IT team will need to be called in to assist.



Name Description Status Startup Type Log On As
o Server Supports fil.. Running  Automatic Local Syste...
£, Shell Hardware Detection Provides no.. Running  Automatic Local Syste...
“ Simple Mail Transfer Protocol (SMTP) Transports...  Running . ; : -
N crnart Card Manages ac... _SQL Server Reporting Services (MSSQLSERVER) Propertie... :
% Smart Card Device Enumeration Service Creates soft.. Running [ oo o] g | T I T
&4 Smart Card Removal Policy Allows the s...
. SmsSenderService Running Service name: ReportServer
% SNMP Trap RECONes tra:. Displayname:  5GL Server Reporting Services (MSSQLSERVER)
& Software Protection Enables the ...
& Special Administration Console Helper Allows adm... Description m;gﬁ executes, renders, schedules and delivers
. Spot Verifier Verifies pot... =
« SOL Full-text Filter Daemon Launcher (MSSQLSERVER) Serviceto la... Running Path to executable:
%4 SQL Server (MSSQLSERVER) Provides sto... Running "C:\Program Files\Microsoft SQL Server\MSRS11.MSSQLSERVER\Report
C+, SQL Server Agent (MSSQLSERVER) Executes jo..  Running r— A =
&4 SQL Server Analysis Services (MSSQLSERVER) Supplies onl... Running
+ SQL Server Browser Provides 5Q...
% SQL Server Distributed Replay Client One or mor...
& SQL Server Distributed Replay Controller Provides tra... Service status:  Running
< SQL Server Integration Services 11.0 Provides m...  Running - E e —
< SQL Server Reporting Services (MSSQLSERVER) Manages, e...| Running = — —
« SQL Server VSS Writer Provides th.. Running You can specify the start parameters that apply when you start the service
%, SSDP Discovery Discovers n... from here
+ Storage Tiers Management Optimizes t...
« Superfetch Maintains a...
% System Event Notification Service Monitors sy.. Running
‘s System Events Broker Coordinates... Running oK ‘ | el \oply
.. Task Scheduler Enables a us... Running
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