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We are pleased to submit this agreement to Witness Security and introduce Managely as one of the thought leaders in business management and accounting management services.

Managely was established in 2022 and provides powerful business management solutions for our customer base. Our extensive working knowledge of how technology can be used to manage Accounting, Operations, and Compliance has allowed us to quickly expand and serve various markets.

Managely is a next generation offering in the SaaS market for operational business management. From development to deployment, we are constantly innovating to spur high adoption rates and ease of use. The intellectual property and processes developed by our team are designed to allow business professionals to be extremely efficient and productive. Our commitment to quality and service has its rewards!

We are especially pleased to submit and discuss this agreement with Witness Security. Satisfying our clients is of paramount importance, and we are excited about the prospect of working together.

Sincerely,

The Managely Team
	






Bold Group System 
Proposal & Purchase Agreement
	Between
	And

	Perennial Software, LLC dba Bold Group (“BOLD”)
4050 Lee Vance Drive
Colorado Springs, CO 80919
United States
	Witness Security (“CUSTOMER”)
Address
City, State Zipcode
Country

	Salesperson:  SalesPerson Name
HEREINAFTER REFERRED TO AS "BOLD”
	Primary Contact:   Primary Contact Name
HEREINAFTER REFERRED TO AS "CUSTOMER”



CUSTOMER agrees to purchase from BOLD the software licenses and maintenance /support detailed in this document and in conjunction with appropriate software usage as detailed in the “Terms and Conditions” set forth as part of the BOLD software solution. CUSTOMER agrees to return this properly executed Purchase Agreement to BOLD for the purpose of consummating this agreement. CUSTOMER agrees to pay the amount called “Total System Investment” to BOLD in the manner detailed below.

	Initial Investment

	Total System Value: $0.00
Discount: $0.00
 
 
 
Payments: 100% Down	
Invoiced upon execution of this agreement
	Total System Investment:
$4,500.00

	Monthly Software Maintenance & Support

	Minimum Monthly Payment:  $0.00
	Minimum monthly invoices begin RMR Start Date* (the “Invoice Start Date”)

* The rmr start date is not predicated on the Go Live date and will begin on the date outlined in the agreement.  






	From Date
	Valid Until
	Quote #
	Sales Executive

	Enter Date
	Enter Date
	Enter Quote #
	Full Name



	Proposal For
	Contact Name

	
	Address
City, State Zipcode
Country 



AlarmBiller to Managely Migration Products and Services:
Professional Services – One-Time Fees
	Quantity
	Description
	Unit Price
	Discount
	Initial Investment

	0.00 
	Project Management Services 
	$225.00
	$0.00
	$0.00

	
	Project Management services shall include an assigned project manager from Perennial to lead the implementation project with the Customer and work as the point person to coordinate the implementation services with a defined representative from the Customer.
· Up to X hours is included in this agreement

	0.00 
	Technical Consulting Services
	$225.00
	        $0.00
	$0.00

	
	Includes:
· Up to X hours is included in this agreement
· Setup and Configuration of the Application
· Data Migration Services (review Managely Data Conversion Section Included data elements)
· 1 pre-go live pilot and 1 go-live conversion

	0.00 
	Application Consulting Services
	$225.00
	         $0.00
	$0.00

	
	Includes:
· Up to X hours is included in this agreement
· Application Consulting for setup of Managely setup tables
· Application Consulting for end-user training for Managely, Sedona-X Mobile app and any applicable third party integrations









Products – Monthly Fees
	Quantity
	Description
	Unit Price
	Discount
	Monthly Fee

	1.00
	Managely Essentials Base Fee
	$175.00
	$0.00
	$175.00

	
	Managely licenses include the following core features:
Client Management, General Ledger, Inventory Management, Setup, Accounts Receivable, Proposals, Accounts Payable, Work Order Management, Schedule Board, Invoice Templates, eForms, Microsoft BI Dashboards
Includes 1 user seats 

	0.00
	Managely Essentials Additional Seats
	$40.00
	$0.00
	$0.00

	
	Managely licenses includes the following core features:
Client Management, General Ledger, Inventory Management, Setup, Accounts Receivable, Proposals, Accounts Payable, Work Order Management, Schedule Board, Invoice Templates, eForms, Microsoft BI Dashboards
Does not include the Sedona-X Mobile App 
Includes X user seats

	0.00
	Sedona-X Mobile App Users
	$40.00
	$0.00
	$0.00

	
	Field service application designed for techs to complete work order using an app/web application. Mobile apps empower field workers to successfully complete complex work orders, present service reports for customer signature, provide dynamic pricing of labor, parts and products in the field and much more. This cross-platform app works on compatible iOS and Android devices.
Includes X user seats

	1.00
	Forte Integration 
	$35.00
	$0.00
	$35.00

	
	Integration between Forte payment processing and SedonaOffice
Electronic Payment Processing, ACH and Credit Cards
Forte, one of the premier third-party processors of ACH and Credit Card transactions in the nation, provides both real-time and batch settlement services for all types of electronic payments. Using the fully integrated features within Managely, processing and collecting ACH and Credit Card transactions is simple, fast and accurate.  
Integration is included in this agreement and setup is the responsibility of the customer
Does not include per transaction fee for CC/ACH 
Merchant Application & Pricing For pricing navigate to the bottom of the merchant application and select Pricing  

	1.00
	Sebis Integration
	$35.00
	$0.00
	$35.00

	
	Invoice and Statement Outsourced Printing & Mailing 
Managely includes integration with Sebis to offer outsourced Invoice and Statement printing services.  The Invoice or Statement is fully inclusive of 4-color 2-sided printing, outgoing envelope, return envelope, folding/stuffing, mailing and postage. 
Integration is included in this agreement and setup is the responsibility of the customer
Per Invoice/Statement (Envelope): $1.00 








[image: ]Partner Integrations & Services  

Optional partner services can be added at any time. Additional fees may apply, and current pricing is subject to change.
[image: ]Software as a Service Agreement	

Your decision to take advantage of Bold Group software by signing up for Managely is one of the best decisions you will make for your business. 
 
We want you to succeed and Go Live! on your coordinate date with our implementation team. Before then we will be here to assist you in the process by providing services to make your transition to a new system easier. Don’t worry, after you Go Live! we won’t be going anywhere and will still be around to assist you and provide online support. 
 
When you sign up for Project Management services, you will be assigned a project manager who will help you through every step. Together, we will create a timeline for success. The project manager will be your point person for how-to questions and to make sure that your data is properly converted. Additionally, they will be checking in when they don’t hear from you to make sure that things are moving along so that you can make your target Go Live! Date. Please ensure you have a dedicated POC for our PM to work with to drive the project from start to completion! 
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If data conversion is included in products and services above, the data conversion service below are subject to this order acknowledgment. For any reason that data cannot be converted to Managely the Data Conversion Specialist will provide proper communication. Any additional data conversion services after Go Live are billable and require a formal proposal from your sales rep. The customer is expected to provide a copy of the source data wishing to convert (if not migrating from AlarmBiller).   

Included Standard Conversion Items List: 
General
• Systems • Recurring billing information • Invoices (open) • Credits (open) • AP Bills • AP Credits • Parts/Inventory • AR User defined fields
Open Invoices 
• Customer Type • Customer Status (activate, terminated, etc …) • Customer Since Date • Customer Phone • Payment Terms • Delivery Method of Invoices • Bill to name, address, 1 email per customer • Customer Comments (up to 250 characters) 
Customer Information 
• Customer Number • Customer Type • Customer Status (activate, terminated, etc …) • Customer Since Date • Customer Phone • Payment Terms • Delivery Method of Invoices • Open Invoices • Bill to name, address, 1 email per customer • Customer Comments (up to 250 characters) 
Site Information 
• Site (physical location of system) • Site Number • Site Name • Site Address • Site Phone • • Site Since Date • Site Comments (up to 250 characters) 
System Information 
• System Number (Central Station ID) • System Type (burglar, fire, etc …) • Panel type • Warranty (Parts/Labor) • System Service level• Central station provider • System Since Date • System Comments (up to 250 characters) 
Recurring Information 
• ID • Description • Monthly Amount • Cycle (monthly, quarterly, semiannual, annual) • Next Invoice Date • Recurring Start Date 
Other
• Notes • System Parts • Forte Token Transfer • Documents • Historical Items 
-------------------------------------------------------------------------------------------------------------------------------- 
Disclaimer: The data conversion process involves items that will be entered into Managely programmatically (BOLD) and some items that will be entered manually by the (Customer). 
--------------------------------------------------------------------------------------------------------------------------------
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· Provide an identified Project Manager to provide Project Management internally and serve as the primary 
point of contact for all project related issues. 
· Create and empower an internal team of Core Users who will be proficient with Managely, add-on modules and integrated partners.
· Perform testing during the implementation process including, but not limited to:
· Documenting test results
· Identifying gaps in system configuration and set up
· Signing off on final business processes as configured in the system
· Train internal resources on customer specific use cases
· Take ownership of writing work instructions and documenting business process flows. 
· Customer will provide promotional testimonial video and case study post-go live of the Managely. application.
· Provide timely feedback to time sensitive information as requested from BOLD’s professional services team to hit key project milestones.
· The customer and BOLD will jointly manage project scope, duration, project plans and resource responsibilities.  The customer will work with BOLD to determine the impact of scope changes on timelines and resources.  The customer understands that changes in scope may impact the timeline, resource requirements and budget.
[image: ] Exclusions 		

This agreement excludes any customizations or configurations (unless specifically defined) which may be designed or discussed for the Managely application, add-on modules or other third-party products.  Any customization or special configuration needed will be scoped and a change order issued which the customer will need to approve in writing before they are delivered as part of this project.

[image: ] After Hours, Weekend and Holiday Policy 	

All fees listed in this statement of work are to be performed during the hours of 8 AM to 5 PM ET from Monday to Friday. Hours requested to be performed not during these stated times will incur a surcharge which will require an additional written agreement from the CUSTOMER before the work begins. 
 Project Scope

Software scope outlined in Products & Services included section above. 
Services Scope subject to Statement of Work. 
[image: ] Terms and Conditions

1. Support Services  
BOLD agrees to provide support for the Licensed Software for the CUSTOMER.  BOLD shall supply the CUSTOMER with an email address, phone number and portal, so the CUSTOMER may submit and query support requests.  BOLD shall supply support services Monday through Friday from 8:00am through 5:00pm eastern time, excluding normal business holidays. 

2. Term
The License and this Agreement are effective as of the date of the signed order form until the third anniversary of the Invoice Start Date (the “Initial Term”) and thereafter shall automatically renew annually unless terminated by either party by written notice to the other party at least thirty days but no more than six months prior to the next renewal anniversary date.

3. Training 
Upon the request of the CUSTOMER, BOLD shall supply virtual training services on the usage, setup, administration, and operations of the Licensed Software.

4. Conversion Services
Upon the request of the CUSTOMER, BOLD shall supply conversion service to assist the CUSTOMER to convert their existing data to a usable format for the Licensed Software. The customer is expected to provide a copy of the source data wishing to convert. As part of the setup process, it may be feasible to electronically convert some information (i.e. customers, open invoices, sites, etc.) from Client’s existing accounting/management systems.  However, due to variations in the way that data is stored and the way the software utilizes the data, it is seldom possible for any electronic data conversion to be 100% successful.   The Customer must follow up with a complete review of all of the data, adding data that could not be converted and correcting data that could not be converted completely.  If manual entry of such information becomes necessary, Client shall be fully responsible for entering the information and for paying any costs associated thereto. 

5. Total System Investment and Recurring Fees
The total system investment and all recurring fees are non-refundable.

6. Payment Terms
Monthly Fees shall be paid by Client in advance by the first day of each month.  With respect to all other fees and charges, Bold Group shall invoice Client via email and Client shall pay such amounts within ten days of the invoice date.  Bold Group shall have the right to charge monthly late fees on past due amounts at the per annum rate of 18% (or, if lesser, the maximum rate permitted by law).  Client agrees to allow Bold Group to electronically debit its bank account on or about the 10th of each month for the current month's monthly fees and the preceding month’s other charges. All amounts are expressed in US Dollar. 

7. Third Party Software 
This Agreement does not include any operating system, or database management system to operate the licensed applications. It is the sole responsibility of the CUSTOMER to provide these items. BOLD shall supply recommendations as requested. 

8. Taxes 
Company Fees do not include any local, state, federal or foreign taxes, levies or duties of any nature including value-added, sales, use or withholding taxes (“Taxes”). Customer is responsible for paying all Taxes for which Customer is responsible under this Section. Company may invoice taxes to Customer and Customer will pay such taxes, unless Customer provides Company with a valid tax exemption certificate authorized by the appropriate taxing authority. 

9. Confidential Information 
“Confidential Information” means any information disclosed by one party to the other whether orally or in writing that is designated as confidential or that reasonably should be understood by the receiving party to be confidential, notwithstanding the failure of the disclosing party to designate it as such. Confidential Information may include information that is proprietary to a third party and is disclosed by one party to another pursuant to this Agreement. The [Service], all features and functions thereof and related pricing and product plans will be the Confidential Information of Company.

10. Non-Disclosure
Each party agrees to maintain the confidentiality of the other party’s Confidential Information with the same security and measures it uses to protect its own Confidential Information of a similar nature (but in no event less than reasonable security and measures) and not to use such Confidential Information except as necessary to perform its obligations or exercise its rights under this Agreement. The receiving party may disclose Confidential Information of the disclosing party to those employees, officers, directors, agents, affiliates, consultants, users, and suppliers who need to know such Confidential Information for the purpose of carrying out the activities contemplated by this Agreement and who have agreed to confidentiality provisions that are no less restrictive than the requirements herein. Such party will be responsible for any improper use or disclosure of the disclosing party’s Confidential Information by any such parties. Except as expressly permitted by this Section, the receiving party will not disclose or facilitate the disclosure of Confidential Information of the disclosing party to any third party. The restrictions in this Section shall continue until such time as the information is covered by an exclusion set forth below.

11. Exclusions
The receiving party will have no obligation under this Section with respect to information provided by the disclosing party that: (a) is or becomes generally available to the public other than as a result of a breach of this Agreement by the receiving party, (b) is or becomes available to the receiving party from a source other than the disclosing party, provided that such source is not known to the receiving party to be bound by an obligation of confidentiality to the disclosing party with respect to such information, (c) was in the receiving party’s possession prior to disclosure by the disclosing party, or (d) is independently developed by the receiving party without reference to the Confidential Information. Further either party may disclose Confidential Information (i) as required by any court or other governmental body or as otherwise required by law, or (ii) as necessary for the enforcement of this Agreement or its rights hereunder. 

12. No Third-Party Beneficiaries
This Agreement is being entered into for the sole benefit of the parties hereto, and nothing herein, express, or implied, is intended to or will confer upon any other person or entity any legal or equitable right, benefit, or remedy of any nature whatsoever. 

13. Equitable Remedies 
Each party acknowledges and agrees that (a) a breach or threatened breach by such party may give rise to irreparable harm to the other party for which monetary damages may not be an adequate remedy; and (b) if a breach or threatened breach by such party occurs, the other party will in addition to any and all other rights and remedies that may be available to such other party at law, at equity or otherwise in respect of such breach, be entitled to seek equitable relief that may be available from a court of competent jurisdiction, without any requirement to post a bond or other security.

14. Force Majeure
Neither party will be liable under this Agreement for any failure or delay in the performance of its obligations (except for the payment of money) on account of strikes, shortages, riots, insurrections, fires, flood, storm, explosions, acts of God, war, governmental action, labor conditions, earthquakes, material shortages, or any other cause that is beyond the reasonable control of such party.

15. FCPA Compliance
Customer will comply with the United Stated Foreign Corrupt Practices Act (as amended) and any analogous law or regulations existing in any other country or region in the Territory, in connection with its performance under this Agreement. Customer shall not make any payment, either directly or indirectly, of money or other assets, including but not limited to compensation derived from this Agreement to government or political party officials, candidates for government or political office, or representatives of other businesses or persons acting on behalf of the foregoing, that would violate any applicable law, rule, or regulation.
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Proposal Date:
Proposal Date	
Quote Number:
Quote ID	
Sales Executive: 
Sales Executive Full Name

	Perennial Software, LLC dba Bold Group
	
	Witness Security

	Signature:
	
	Signature:

	Name:    
	
	Name:    

	Title:       
	
	Title:       

	Date:      
	
	Date:      

	Address:
4050 Lee Vance Drive
Colorado Springs, CO 80919
United States       
	
	Address:
123 Main Street, 
Town, State Zip
Country


       



By signing this agreement, you agreed you have reviewed the terms and understand the data elements included for conversion services if applicable.

BoldGroup.com
Managely Order Form
4050 Lee Vance Drive, Suite 250 Colorado Springs, CO 80918 | 1-800-255-2653
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