DECEMBER 2022 BCLD

Business Management Product Release Digest GROUP

Read top highlights from the December 2022 product release for Bold Group’s business management portfolio
available on December 14, 2022. Complete product release notes describing these updates will be available in BoldU

on the release date.

SedonaOffice 6.2.0.9

New & Improved SedonaWeb 2.0 Registration Process
e We’ve made the SedonaWeb 2.0 registration process much, much easier for your customers with this release.
Now your customers will use a registration code to create a new SedonaWeb 2.0 account, and you can generate
this code from the SedonaOffice Customer Setup screen. The registration code has also been added to invoice

templates.

Void EFT Transactions in Customer Record
e Now you can void EFT transactions in a customer’s EFT history within the Customer Record. This enhancement

has been requested by many of our customers, and it puts more functionality at your fingertips within the

Customer Record.

Other Improvements & Maintenance
e Add or update email addresses attached to a customer’s billing information without encountering an error.

e Customer Activity Ledger now matches balance due.
e Ability to edit cycle invoices without disrupting the deferred revenue tied to the invoice.

Sedona-X Mobile 1.6.2

Documents Functionality Expanded for SedonaOffice Users in Sedona-X Mobile
o Documents added to service tickets in SedonaOffice are now visible on service tickets in the mobile app.
Customer, site, and system document levels have also been added.
¢ When adding a document to a service ticket or job within the mobile app, you can now specify which
document level it should be added to: customer, site, system, or service ticket. This document will also be

available in SedonaOffice.

Upcoming Appointments Widget
o We’ve brought more flexibility to the Upcoming Appointments Widget with this release. Now you can configure

the widget to display the number of days you want to see.

More Information When Viewing, Adding, or Editing Parts in a Service Ticket or Job
o When adding parts to a service ticket or job, you can now see the price of a part and part quantity on hand,
giving you comprehensive information where you need it most in the app.
e You will also see afield for “Warehouse” when viewing, adding or editing parts in a service ticket or job.
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Other Improvements & Maintenance
e Service ticket resolution is now working correctly and no longer defaulting to the system service level.
e Pictures taken in the mobile app can now be saved easily without editing document field type.
e Warehouse field has been added to parts.
e Paneltype has been added as a field on service tickets.

To use these new features, make sure you’ve upgraded to SedonaAPI version 1.42.0.

SedonaAPIl 1.43.0

This release is focused on maintenance updates and improvements. You can find more information in the
SedonaAPI 1.43.0 release notes in BoldU.

AlarmBiller 4.44.0

Inventory Accounting Updated to Support True Average Costing Method
e This has been a top customer request: to simplify inventory accounting by aligning inventory tracking with the
average costing method. This release updates the way AlarmBiller tracks parts received into the warehouse,
calculates physical inventory adjustments, and transfers parts between warehouses, among other things, to
support the average inventory costing method.

Improvements & Maintenance
e Item and Parts can now be reordered within the grid.
e Sales Automation exports updated so you can export full dataset and not only the first page of results or
current page view.

Product Release Notes Available in BoldU

Want more detailed, technical information about new features, enhancements, and improvements? You can always
find complete product release notes in the Resources section of BoldU. Here’s how:

e Loginto BoldU and select Resources from the top navigation.

e Navigate to the drop-down menu for Category. Click on the down arrow and scroll down to Release Notes for
the product you’re looking for.

e From there, select the release notes you’d like to view. You can see the version number and the date the notes
were last updated to help you find the release notes you’re looking for.

News & Announcements

Bold Group Product Roadmap Survey Now Open
Take the survey and share feedback on what enhancements and improvements you want to see in your Bold Group

software.
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